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Assembly and Expression: Students have the right to assemble and express themselves freely in a lawful and orderly 
manner. (This right may be subject to the “Rallies, Demonstrations, and Public Assemblies” policy described herein.)
Privacy: Students have the right to privacy as protected by the Family Educational Rights and Privacy Act of 1974 as 
amended (commonly referred to as the Buckley Amendment).

Information: Students have the right to information pertaining to academic standing, course requirements, and 
graduation requirements.

Participation in University Governance: Students have the right to participate in University governance through the 
Student Government Association, other student organizations, and through University-wide committees, as set forth in 
University policy.

Joining Campus Organizations: Students have the right to join campus organizations, as set forth by respective 
organizations’ constitutions and by University policy.

Access to Disciplinary Procedures: Students have the right to utilize disciplinary procedures, as set forth in University 
policies.

Search and Seizure: Students have the right to be secure from unreasonable search and seizure.

Grievances: Students have the right to make their concerns or grievances known through the appropriate administrative 
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classes, or limit the access of that student to specific campus facilities, based upon a review of the crime committed by 
the student/applicant.

The following actions are defined by the University as unacceptable forms of behavior and are subject to disciplinary 
response:

DISHONESTY
Acts of dishonesty, including but not limited to the following:

•	 Cheating, plagiarism, or other forms of academic dishonesty
•	 Furnishing false information to any University official, faculty member, or office
•	 Forgery, alteration, or misuse of any University document, record, or instrument of identification
•	 Tampering with the election of any recognized University student organization
•	 Misappropriation of student activity and/or University funds
•	 Falsification of work hours on a payroll timesheet
•	 Violating a student’s right to privacy as outlined in the University’s FERPA policy
•	 Providing false information on the admissions application and/or housing application

Academic dishonesty includes the following and any other forms of academic dishonesty:

Cheating: Using or attempting to use crib sheets, electronic sources, stolen exams, unauthorized study aids in an 
academic assignment, or copying or colluding with a fellow student in an effort to improve one’s grade.

Fabrication: Falsifying, inventing, or misstating any data, information, or citation in an academic assignment, field 
experience, academic credentials, job application or placement file.

Plagiarism: Using the works (i.e. ideas, words, images, other materials) of another person as one’s own academic 
property without proper citation in any academic assignment. This includes submission (in whole or in part) of any work 
purchased or downloaded from a Web site or an Internet paper clearinghouse as well as work submitted by the student for 
another course or assignment.

Facilitating Academic Dishonesty: Assisting or attempting to assist any person to commit any act of academic 
misconduct, such as allowing someone to copy a paper or test answers.

VERBAL ASSAULT, HARASSMENT, INTIMIDATION, BULLYING, DEFAMATION,
AND THREATENING OR ABUSIVE BEHAVIOR
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DRUGS, ALCOHOL, FIREARMS, GAMBLING
Abuse of prescription and over-the-counter drugs.

Violation of any federal, state, or local law including but not limited to:

•	 Use, possession, or distribution of narcotics or other controlled substances, except as expressly permitted by law
•	 Use, possession, or distribution of alcoholic beverages, except as expressly permitted by the law and University 
policies, or public intoxication (also see Alcohol Policy below)
•	 Use or possession of drug-related paraphernalia in campus housing
•	 Use or possession of firearms, fireworks, other explosives, other weapons, or dangerous chemicals on University 
premises not specifically authorized by the University
•	 Misuse of legal objects in a dangerous manner (e.g., laser pointing in someone’s eyes)
•	 Illegal gambling or wagering

DISORDERLY, INDECENT CONDUCT
Conduct that is deemed disorderly, lewd, or indecent; breach of peace; or aiding, abetting, or procuring another person to 
breach the peace on University premises or at functions sponsored by, or participated in by, the University.

THEFT OR OTHER ABUSE OF COMPUTER TIME
Theft or other abuse of computing resources and network access, including but not limited to:

•	 Unauthorized entry into a file, to use, read, or change the contents, or for any other purpose
•	 Unauthorized transfer of a file
•	 Unauthorized use of another individual’s identification and password
•	 Use of computing facilities to interfere with the work of another student, faculty member, or University official
•	 Use of computing facilities to send, display, or print obscene or abusive messages
•	 Use of computing facilities to interfere with normal operation of the University computing system
•	 Knowingly causing a computer virus to become installed in a computer system or file
•	 Knowingly using the campus computer network to disseminate “spam” messages (i.e., unsolicited bulk e-mail 
messages that are unrelated to the mission of the University).
•	 Knowingly using the campus network to send any threatening, or otherwise inappropriate message.
•	 Illegal download of copyrighted software or other works (e.g., music files).

IMPROPER USE OF CELL PHONE CAMERAS
Misuse of mobile phone cameras, electronic capture devices, or unauthorized audio or video recording, in an area where 
the expectation of privacy exists, or to facilitate plagiarism, compromise academic work, including but not limited to tests, 
or otherwise improperly compromise the intellectual property rights of others.

HAZING
Hazing, defined as an act that endangers the mental or physical health or safety of a student, or that destroys or removes 
public or private property, for the purpose of initiation, admission into, affiliation with, or as a condition for continued 
membership in, a group or organization.

ABUSE OF FIRE SAFETY STANDARDS
Any activity involving tampering with fire alarms or firefighting equipment, unauthorized use of such equipment, failure to 
evacuate during a fire alarm, hindering the evacuation of other occupants, or hindering authorized emergency personnel.
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ABUSE OF THE STUDENT CONDUCT SYSTEM
Abuse of the student conduct system, including but not limited to:

•	 Failure to obey the summons of a student conduct body or University official
•	 Falsification, distortion, or misrepresentation of information before a student conduct body
•	 Disruption or interference with the orderly conduct of a student conduct body prior to, and/or during the course of, the 
student conduct proceeding
•	 Initiating a student conduct proceeding without justification
•	 Attempting to discourage an individual’s proper participation in, or use of, the student conduct system
•	 Attempting to influence the impartiality of a member of a student conduct body prior to, and/or during the course of, 
the student conduct proceeding
•	 Harassment (verbal or physical) and/or intimidation of a member of a student conduct body, participant, and/or 
witness prior to, during, and/or after a student conduct proceeding
•	 Failure to comply with the sanction(s) imposed under the Students’ Rights and Responsibilities policy
•	 Influencing or attempting to influence another person to commit an abuse of the student conduct system

OTHER OFFENSES AGAINST THE WEBSTER UNIVERSITY COMMUNITY
•	 Violations of other published University policies, rules, or regulations. Such policies, rule, or regulations may include the 
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Disciplinary and Student Conduct Procedures

Because Webster University is an educational institution, Student Conduct procedures and disciplinary responses to 
student behavior are designed as much for guidance and correction of behavior as for invoking fair and appropriate 
sanction. This code and these procedures are designed to determine whether students’ alleged behaviors violate the 
standards and expectations of the University educational community. These expectations and procedures should, in 
no way, be construed to replace civil or criminal expectations or proceedings. Where necessary and appropriate, the 
University will work in concert with legal enforcement officers to address alleged illegal behavior. These procedures are 
used to address the seriousness of the offense and the record of conduct of a given student; however, specific responses 
are not rigidly predetermined. The University recognizes that inappropriate behavior may be the result of the student’s 
inability to solve a problem or manage a situation appropriately. Ultimately, the student must accept responsibility for 
his or her behavior and the consequences that result. However, the University also recognizes that Student Conduct 
responses may include providing students with educational alternatives that assist the student in learning how to handle 
certain situations. The fundamental hope is that the student can learn and grow from the incident and sanctions imposed 
in response to that behavior, and that he or she can make the necessary changes in his or her behavior to become a 
constructive member of the educational community.
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her. The Dean commences an investigation of the incident by reviewing the incident with the student. The student may 
be asked to provide a written statement to the Dean within 48 hours of this preliminary discussion. The Dean also may 
request written testimony from the person(s) who brought forward the information or charges and any other persons the 
Dean believes may provide pertinent information.

The Dean of Students may appoint a designee from the Student Affairs staff to act in his or her place for any disciplinary 
procedure. For cases involving more than one student or a student group, the Dean of Students decides whether separate 
or group meetings are appropriate and proceeds to gather pertinent information regarding the case.

CONFIDENTIALITY
All disciplinary and Student Conduct procedures are closed and confidential. Final disciplinary decisions are 
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If the student is found in violation of a stated policy by the Dean, sanctions are assigned. The decision is written as soon 
as is reasonably practicable after the hearing and forwarded to the student and, if a release is signed, to the person who 
made the charge. In cases with multiple students involved, written decisions may be delayed until all hearings have taken 
place.

Academic Dean’s Review
This procedure is implemented by the Academic Dean (or his or her designee) and is intended to review the status of 
the student in a faculty member’s course. This review may include a mediation between the student and the faculty 
member or it may be an administrative proceeding to determine whether a student should be allowed to remain in the 
given course. Because of the necessity for swiftness, this review should take place as soon as possible following the 
incident and is not subject to the requirement of three days advanced, written notice to the student. After consulting with 
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person previously engaged in formulating the charge or in presenting the material relating to the case. Alternate members 
will be appointed in cases in which Board members have a perceived conflict of interest with the principals of the case.

The presiding officer rules on all objections, questions, and procedural points, subject to being overruled by majority vote 
of the Board. He or she also determines the sequence of testimony, including the option of having all principal parties 
meet together in the hearing. All those who participate in the hearing are obligated to conduct themselves in an orderly 
manner and to obey and abide by the presiding officer’s rulings. The Dean of Students attends all hearings to serve as an 
advisor in the process.

Once all testimony is heard or read, the student being charged and the charging party are asked to make a final statement 
and the Hearing Officer or Board members are given a final opportunity to ask questions. All persons other than Board 
members and the Dean of Students are then excused and the Board meets to render a decision. The Dean of Students 
does not vote.

The Hearing Officer or Board decides whether there was a violation of policy using a standard of “more likely than not.” 
They also determine whether the charged student should be held responsible for that violation. If so, sanctions are also 
imposed on the responsible student. Each decision must have been reached by a majority of the Board. Once a decision 
is reached, the student being charged is informed orally of the decision by the Dean of Students. Both parties receive the 
decision in writing from the Dean of Students as soon thereafter as is practicable (the charging party is informed only if 
the student charged signs a release form or if the case involves a violent act).

Appeals
Grounds for appeals:

•	
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the request to the appropriate Hearing Officer or the University Student Conduct Board.

The individual seeking the appeal must indicate, in writing, the specific bases or reasons for his or her appeal. The appeal 
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be used in combination at the discretion of the ruling party.

Level 1
•	 Student Conduct Letter of Warning
•	 University Disciplinary Warning
•	 Educational Sanction
•	 Financial Restitution
•	 Parental Notification of Violation and Imposed Sanctions
•	 Administrative Withdrawal from a Course
•	 Administrative Hold on University Account

Level 2
•	 Student Conduct Letter of Warning
•	 University Disciplinary Warning
•	 Educational Sanction
•	 Financial Restitution
•	 Parental Notification of Violation and Imposed Sanctions
•	 Administrative Withdrawal from a Course
•	 Administrative Hold on University Account

Level 3
•	 Disciplinary Suspension
•	 Disciplinary Dismissal

DESCRIPTIONS OF DISCIPLINARY SANCTIONS
Student Conduct Letter of Warning: A warning letter issued by a Student Conduct hearing body or officer. The letter is 
placed in the Dean’s Student Conduct File and will be made available to any hearing body or officer should the student 
become a repeat offender.

Administrative Withdrawal: The withdrawal of a student from a specific course, major, or academic department may be 
invoked in cases where the student violates the expectations of the academic arena (e.g., classroom incivility, disruption, 
harassment of faculty members).

Parental Notification of Violation and Imposed Sanctions: Under most circumstances, University administrators will 
not release information to parents without the consent of the student regarding the charges, proceedings, or sanctions 
imposed in a Student Conduct hearing. Exceptions include violations of the alcohol and drug policy (for students under the 
age of 21) and sanctions that include probation.

Administrative Hold on University Account: This action is most frequently taken when students do not complete 
assigned Student Conduct sanctions within the required timeframe, when students fail to answer Student Conduct 
charges, and when students must complete specific actions prior to being readmitted following suspension. This action 
prevents students from registering for classes, obtaining transcripts, diplomas, etc. Webster University reserves the right 
to withhold transcripts or a diploma pending the resolution of all outstanding Student Conduct charges and the successful 
completion of any sanctions issued as a result of those charges.

Disciplinary Probation: A more stringent warning used in response to a more serious violation or frequent violations of 
University regulations. Further violations would require consideration of Disciplinary Suspension. This action prevents 
students from being able to study abroad during the probationary period. This status may also be communicated to other 
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Plagiarism: Using the works (i.e. words, images, other materials) of another person as one’s own words without proper 
citation in any academic assignment. This includes submission (in whole or in part) of any work purchased or downloaded 
from a website or an Internet paper clearinghouse.

Facilitating Academic Dishonesty: Assisting or attempting to assist any person to commit any act of academic 
misconduct, such as allowing someone to copy a paper or test answers.

DISCIPLINARY ACTIONS
In most cases, the instructor will address issues of academic dishonesty within the confines of the student’s course. The 
instructor may decide an appropriate consequence, including the following options: a written warning; the assignment of 
a written research project about the nature of plagiarism and academic honesty; a reduced grade or partial credit on the 
assignment; requiring the student to repeat the assignment; or issuing a failing grade to the student of the course.
If a student receives an unsatisfactory grade (C, F) in a course as a result of academic dishonesty, existing academic 
policies may lead to probation or dismissal.

In extreme cases, a dishonesty violation may warrant consideration for dismissal, suspension, or other disciplinary action. 
These disciplinary actions require a formal Student Conduct process as outlined in the Student Handbook.

ACADEMIC HONESTY BOARD
Purpose: The Academic Honesty Board hears cases involving charges of student violations of the Academic Honesty 
Policy.

Board Representation: The Academic Honesty Board consists of four (4) members chosen from a pool of representatives 
appointed each year as follows:

•	 Five full-time and five part-time faculty members, one each from each school and college appointed by the academic 
deans.
•	 Five academic administrative staff members appointed by the Provost, Senior Vice President & Chief Operating Officer.

Panel Representation: The panel of board members for each hearing is composed of two faculty members and two 
academic administrative staff members, chosen from the pool. The Academic Honesty Board Panel selects one of its 
members to serve as presiding Hearing Officer.

Initiation of Process:
•	 Cases are referred to the Academic Honesty Board by the academic deans.
•	 The Academic Honesty Board will be convened by the Office of Academic Affairs (OAA).

Process: The Academic Honesty Board shall conduct hearings so as to assure the basic concept of procedural fairness. 
The following procedures shall be adhered to:

The Office of Academic Affairs (OAA) is responsible for setting the hearing time, notifying all parties who are to testify, and 
forwarding all pertinent data to the appropriate board.

The OAA shall give appropriate advance notice, in writing, of the charges against the student and copies of available 
evidence, to ensure that he or she may adequately prepare and present at the hearing. The notice will clearly indicate the 
date, time, and place of the hearing. The notification should be received by the student at least three calendar days prior 
to the hearing. Students who receive University accommodations under the Americans with Disabilities Act should notify 
the Hearing Officer about the accommodations that should be accorded them as part of the disciplinary process.
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The hearing shall not be considered to be a legalistic trial. Rather, the Academic Honesty Board shall examine all relevant 
facts and circumstances at the hearing, shall ensure the relevancy of witnesses’ statements, and shall, using a standard 
of “more likely than not,” determine whether the charged student should be held responsible for a violation of the 
Academic Honesty policies.

Hearings are confidential and closed to all but the principals of the case. A transcript will be kept of the preceding via 
audio tape or written form. The tape and transcript are the property of the OAA.

Students are not permitted to tape or otherwise record the proceedings. Transcripts will be kept by the OAA and may be 
reviewed but not copied or removed from the OAA.

The student has the right to be assisted in their presentation by an advisor of their choice. The advisor may be, but is not 
limited to, a friend, a fellow student, or faculty member. The advisor may speak privately to the student charged during the 
proceedings with permission of the presiding Hearing Officer. At no time during the hearing, however, will such advisor be 
permitted to speak for the advisee. Each party may request a brief recess to consult with his or her advisor. The presiding 
officer rules on questions of procedure and is responsible for moving the proceedings along in a timely and orderly 
manner. Students are responsible for providing copies of all documents to their advisors.

Prior to the hearing (at least 24 hours), the student being charged should submit to the OAA a list of any witnesses he or 
she wishes to present and the nature of the testimony they may offer. This student should also submit a list of questions 
he or she wishes to have asked of the charging party.

At the hearing, the student being charged shall have ample opportunity to explain the circumstances surrounding the 
incident and are encouraged to present pertinent evidence and the testimony of witnesses in person. In addition, both 
parties shall be afforded the opportunity to comment on any written statements or other evidence presented, and to 
respond to questions.
No member of the Academic Honesty Board should be either a witness for or against the student or a person previously 
engaged in formulating the charge or in presenting the material relating to the case. Alternate members will be appointed 
in cases in which Board members have a perceived conflict of interest with the principals of the case.

The presiding officer rules on all objections, questions, and procedural points, subject to being overruled by majority vote 
of the Board. He or she also determines the sequence of testimony, including the option of having all principal parties 
meet together in the hearing. All those who participate in the hearing are obligated to conduct themselves in an orderly 
manner and to obey and abide by the presiding officer’s rulings. A staff member from OAA attends all hearings to serve as 
an advisor in the process.

Once all testimony is heard or read, the student being charged is asked to make a final statement and the Hearing Officer 
or Board members are given a final opportunity to ask questions. All persons other than Board members and the staff 
member from the OAA are then excused and the Board meets to render a decision. The staff member from the OAA does 
not vote.

The Academic Honesty Board decides whether there was a violation of policy using a standard of “more likely than not.” 
They also determine whether the charged student should be held responsible for that violation. If so, sanctions are also 
imposed on the responsible student. Each decision must have been reached by a majority of the Board. Once a decision 
is reached, the student being charged is informed orally of the decision by the staff member from the OAA. Both parties 
receive the decision in writing from the OAA as soon thereafter as is practicable.
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A copy of the decision will be maintained in the OAA. If applicable, a copy of the decision may be forwarded to the Office of 
Student Affairs.

Sanctions: The Academic Honesty Board may issue sanctions as part of their final decision. These sanctions may include, 
but are not limited to, the following:

Letter of Warning: A warning letter outlines the concerns of the Academic Honestly Board and includes an academic 
improvement plan for student success.

Letter of Suspension: A suspension letter will outline the suspension time for the student and which term they may be 
allowed to return to their studies. At the end of the period, the student must apply for reinstatement. The reinstatement 
letter must be filed through the Office of the Provost to the attention of the Vice Provost.

Letter of Dismissal: A dismissal letter will outline the terms of termination of the student’s academic studies with the 
University.
 
Academic Honesty Board Decision Appeal Process: The Academic Honesty Board decision may be appealed by the 
student. All student appeals will be reviewed and decided by the Provost, Senior Vice President & Chief Operating Officer. 
Students should send their appeal to the attention of the Vice Provost. 

Academic Honesty Board Decision Appeal Procedure: The student must file the appeal through the Office of the Provost, 
in care of the Vice Provost, within 10 calendar days of receiving written notification of the decision.

The individual seeking the appeal must indicate, in writing, the specific bases or reasons for his or her appeal. The appeal 
statement should include the following: student’s name, ID#, local address, phone number, grounds for appeal, and 
appropriate and detailed information regarding why the appeal should be granted.

The Provost will consider the statement of appeal and issue a decision. The student will receive written notification of the 
decision from the Office of the Provost, Senior Vice President & Chief Operating Officer. The decision of the Provost is final.
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Extended Campus Code of Conduct

Statement of Ethics

We endeavor to fulfill the following expectations:

•	 To preserve academic honor and integrity by repudiating all forms of academic and intellectual dishonesty;
•	 To treat others with respect and dignity;
•	 To respect the rights and property of others;
•	 To act with concern for the safety and well-being of all our associates.
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Student Responsibilities

When enrolling at Webster University, a student assumes responsibilities to fellow students, to the University, and to 
himself or herself. Students are responsible for conducting themselves in a lawful, civil, and responsible manner and for 
observing all University rules, regulations, and policies. This policy is intended to address concerns regarding the behavior 
of students who are members of the University community. These procedures are not intended to replace civil and/
or criminal procedures. When necessary, the University will work with appropriate law enforcement officials to redress 
accusations of criminal activity.

For the purposes of the Student Code of Conduct, a student is defined as someone who has accepted an offer of 
admission to the University with a monetary deposit and is in the process of enrolling (i.e., summer registration program), 
is enrolled, or was recently enrolled as a part-time or full-time student. Student status remains in effect during any 
semester in which a person is or has been enrolled (regardless of whether they dropped or withdrew from that semester); 
during break periods between consecutive semesters of enrollment; and during the quarter/semester immediately 
preceding and immediately following enrollment until a diploma is conferred.

If the University becomes aware that a student or applicant is a convicted felon, or is required to register as a sex offender, 
the University reserves the right to immediately dismiss that student and/or prohibit that applicant from enrolling in future 
classes, or limit the access of that student to specific campus facilities, based upon a review of the crime committed by 
the student/applicant.

The following actions are defined by the University as unacceptable forms of behavior and are subject to disciplinary 
response:

DISHONESTY
Acts of dishonesty, including but not limited to the following:

•	 Cheating, plagiarism, or other forms of academic dishonesty
•	 Furnishing false information to any University official, faculty member, or office
•	 Forgery, alteration, or misuse of any University document, record, or instrument of identification
•	 Tampering with the election of any recognized University student organization
•	 Misappropriation of student activity and/or University funds
•	 Falsification of work hours on a payroll timesheet
•	 Violating a student’s right to privacy as outlined in the University’s FERPA policy
•	 Providing false information on the admission and/or housing application. 

Academic dishonesty includes the following and any other forms of academic dishonesty:

Cheating: Using or attempting to use crib sheets, electronic sources, stolen exams, unauthorized study aids in an 
academic assignment, or copying or colluding with a fellow student in an effort to improve one’s grade.

Fabrication: Falsifying, inventing, or misstating any data, information, or citation in an academic assignment, field 
experience, academic credentials, job application or placement file.

Plagiarism: Using the works (i.e. ideas, words, images, other materials) of another person as one’s own academic 
property without proper citation in any academic assignment. This includes submission (in whole or in part) of any work 
purchased or downloaded from a Web site or an Internet paper clearinghouse as well as work submitted by the student for 
another course or assignment.
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Facilitating Academic Dishonesty: Assisting or attempting to assist any person to commit any act of academic 
misconduct, such as allowing someone to copy a paper or test answers.

VERBAL ASSAULT, HARASSMENT, INTIMIDATION, BULLYING, DEFAMATION,
AND THREATENING OR ABUSIVE BEHAVIOR
Physical abuse, verbal abuse, threats, intimidation, coercion, and/or other conduct that threatens or endangers the health 
or safety of any person.

Threatening or causing physical harm to another person. Physical abuse includes, but is not limited to: personal injury, 
physical restraint against a person’s will, and holding or transporting an individual against his will.

“Bullying” is defined as inappropriate, unwelcome behavior (through various means of communication or physical contact) 
which targets an individual or group because of a characteristic of the individual or group, whether protected by anti-
discrimination laws or not. Prohibited bullying may also be the result of repeated behavior of an intimidating nature. Or, if 
direct, may also meet this definition and can occur through verbal, physical, electronic or other means.

Conduct constitutes prohibited “Bullying” when a reasonable person in the circumstances would find the conduct 
sufficiently severe, based on its nature and frequency, to create an environment which is hostile or intimidating and 
which unreasonably interferes with the work, educational or college opportunity, or is intended to cause or is reasonably 
foreseeable to cause physical, emotional, or psychological harm.

Prohibited bullying behavior can take a variety of forms, and may include, but is not limited, to the following examples:

•	 Verbal abuse, such as the use of derogatory remarks, insults, and epithets; slandering, ridiculing or maligning a person 
or his/her family; persistent name calling; using an individual or group as the butt of jokes;
•	 Verbal or physical conduct of a threatening, intimidating, or humiliating nature;
•	 Sabotaging or undermining an individual or group’s work performance or education experience;
•	 Inappropriate physical contact, such as pushing; shoving, kicking, poking, tripping, assault, or the threat of such 
conduct, or damage to a person’s work area or property, and
•	 Inappropriate electronic communication, such as the use of electronic mail, text messaging, voice mail, pagers, social 
media, website, and/or online chat rooms in a threatening, intimidating, or humiliating manner.

“Defamation” is defined as the oral, written, or electronic publication of a false statement of fact that exposes the person 
about whom it is made to hatred, contempt, or ridicule, or subjects that person to loss of the good will and confidence of 
others, or so harms that person’s reputation as to deter others from associating with her or him.

DISRUPTION OR OBSTRUCTION
Disruption or obstruction of teaching, research, administration, disciplinary proceedings, other University activities, 
including its public service functions on or off campus, or other authorized non-University activities, when the act occurs 
on University premises

Participation in campus demonstrations that disrupt the normal operations of the University and/or infringe on the rights 
of other members of the University community; leading or inciting others to disrupt scheduled and/or normal activities 
within any campus building or area; intentional obstruction that unreasonably interferes with freedom of movement, either 
pedestrian or vehicular, on campus, whether inside or outside.

THEFT, DAMAGE, OR UNAUTHORIZED USE
Attempted or actual theft of, unauthorized use of, and/or damage to property of the University or property of a member of 
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the University community or other personal or public property. This includes the intent to destroy or vandalize property.
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students, faculty, or staff in their roles as members of the campus community is governed by this code. Webster reserves 
the right to take actions that address the policy violations through educational intervention or sanctions.

ADMISSIONS APPLICATIONS
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Hearing Officer about the accommodations that should be accorded them as part of the disciplinary process.

The hearing shall not be considered to be a legalistic trial. Rather, the Student Conduct Board or Hearing Officer shall 
examine all relevant facts and circumstances at the hearing, shall ensure the relevancy of witnesses’ statements, and 
shall, using a standard of “more likely than not,” determine whether the charged student should be held responsible for a 
violation of the Code of Conduct.

Hearings are confidential and closed to all but the principals of the case. At the discretion of the Hearing Officer, a 
transcript may be kept in audio taped or written form. The tape and transcript are the property of the Director’s Office. 
Students are not permitted to tape or otherwise record the proceedings. Transcripts will be kept by the Director’s Office 
and may be reviewed but not copied or removed from the Director’s Office.

All parties have the right to be assisted in their presentation by an advisor of their choice. The advisor may be, but is not 
limited to, a friend, a fellow student, or faculty member. The advisor may speak privately to the student charged during the 
proceedings with permission of the presiding Hearing Officer. At no time during the hearing, however, will such advisor be 
permitted to speak for the advisee. Each party may request a brief recess to consult with his or her advisor. The presiding 
officer rules on questions of procedure and is responsible for moving the proceedings along in a timely and orderly 
manner. Students are responsible for providing copies of all documents to their advisors.

Prior to the hearing (at least 24 hours), the student being charged should submit to the Director a list of any witnesses 
he or she wishes to present and the nature of the testimony they may offer. This student should also submit a list of 
questions he or she wishes to have asked of the charging party.

At the hearing, the student being charged and the charging party shall have ample opportunity to explain the 
circumstances surrounding the incident and are encouraged to present pertinent evidence and the testimony of witnesses 
in person. In addition, both parties shall be afforded the opportunity to comment on any written statements or other 
evidence presented, and to respond to questions.

No member of the Student Conduct Board or the Hearing Officer should be either a witness for or against the student or a 
person previously engaged in formulating the charge or in presenting the material relating to the case. Alternate members 
will be appointed in cases in which Board members have a perceived conflict of interest with the principals of the case.

The presiding officer rules on all objections, questions, and procedural points, subject to being overruled by majority vote 
of the Board. He or she also determines the sequence of testimony, including the option of having all principal parties 
meet together in the hearing. All those who participate in the hearing are obligated to conduct themselves in an orderly 
manner and to obey and abide by the presiding officer’s rulings. The Director attends all hearings to serve as an advisor in 
the process. The Dean of Students in St. Louis should be consulted on Student Conduct procedures used at the extended 
campuses.

Once all testimony is heard or read, the student being charged and the charging party are asked to make a final statement 
and the Hearing Officer or Board members are given a final opportunity to ask questions. All persons other than Board 
members and the Director are then excused and the Board meets to render a decision. The Director does not vote.

The Hearing Officer or Board decides whether there was a violation of policy using a standard of “more likely than not.” 
They also determine whether the charged student should be held responsible for that violation. If so, sanctions are also 
imposed on the responsible student. Each decision must have been reached by a majority of the Board. Once a decision 
is reached, the student being charged is informed orally of the decision by the Director. Both parties receive the decision 
in writing from the Campus Director as soon thereafter as is practicable (the charging party is informed only if the student 
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Disciplinary Actions

Disciplinary actions are proscribed by the Hearing Officer or Student Conduct Board. Students are obligated to carry out 
all directives of the Hearing Officer or body. Failure to do so may result in further sanctions. It is the prerogative of the 
Student Conduct body to assign sanctions it deems fitting in response to the actions of the student found in violation. The 
Director has responsibility for monitoring compliance with all sanctions.

TEMPORARY SUSPENSION
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•	 Administrative Hold on University Account 

Level 3
•	 Disciplinary Suspension
•	 Disciplinary Dismissal 

Descriptions of Disciplinary Sanctions
Student Conduct Letter of Warning: A warning letter issued by a Student Conduct hearing body or officer. The letter is 
placed in the Director’s Student Conduct File and will be made available to any hearing body or officer should the student 
become a repeat offender.

Administrative Withdrawal: The withdrawal of a student from a specific course, major, or academic department may be 
invoked in cases where the student violates the expectations of the academic arena (e.g., classroom incivility, disruption, 
harassment of faculty members).

Administrative Hold on University Account: This action is most frequently taken when students do not complete assigned 
Student Conduct sanctions within the required timeframe, when students fail to answer Student Conduct charges, and 
when students must complete specific actions prior to being readmitted following suspension. This action prevents 
students from registering for classes, obtaining transcripts, diplomas, etc. Webster University reserves the right to 
withhold transcripts or a diploma pending the resolution of all outstanding Student Conduct charges and the successful 
completion of any sanctions issued as a result of those charges.
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ACADEMIC HONESTY POLICY AND PROCEDURES
The University is committed to high standards of academic conduct and integrity. Students will be held responsible for 
violations of academic honesty.

DEFINITIONS OF ACADEMIC DISHONESTY
Academic dishonesty includes the following and any other forms of academic dishonesty:

Cheating: Using or attempting to use crib sheets, electronic sources, stolen exams, unauthorized study aids in an 
academic assignment, or copying or colluding with a fellow student in an effort to improve one’s grade.

Fabrication: Falsifying, inventing, or misstating any data, information, or citation in an academic assignment, field 
experience, academic credentials, job application or placement file.
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Initiation of Process:
•	 Cases are referred to the Academic Honesty Board by the academic deans.
•	 The Academic Honesty Board will be convened by the Office of Academic Affairs (OAA).

Process: The Academic Honesty Board shall conduct hearings so as to assure the basic concept of procedural fairness. 
The following procedures shall be adhered to:

The Office of Academic Affairs (OAA) is responsible for setting the hearing time, notifying all parties who are to testify, and 
forwarding all pertinent data to the appropriate board.

The OAA shall give appropriate advance notice, in writing, of the charges against the student and copies of available 
evidence, to ensure that he or she may adequately prepare and present at the hearing. The notice will clearly indicate the 
date, time, and place of the hearing. The notification should be received by the student at least three calendar days prior 
to the hearing. Students who receive University accommodations under the Americans with Disabilities Act should notify 
the Hearing Officer about the accommodations that should be accorded them as part of the disciplinary process.

The hearing shall not be considered to be a legalistic trial. Rather, the Academic Honesty Board shall examine all relevant 
facts and circumstances at the hearing, shall ensure the relevancy of witnesses’ statements, and shall, using a standard 
of “more likely than not,” determine whether the charged student should be held responsible for a violation of the 
Academic Honesty policies.

Hearings are confidential and closed to all but the principals of the case. A transcript will be kept of the preceding via 
audio tape or written form. The tape and transcript are the property of the OAA.

Students are not permitted to tape or otherwise record the proceedings. Transcripts will be kept by the OAA and may be 
reviewed but not copied or removed from the OAA.

The student has the right to be assisted in their presentation by an advisor of their choice. The advisor may be, but is not 
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Alcohol Policy
These policies and procedures apply to Webster University students enrolled at the St. Louis Campus. Some of the policies 
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•	 For events with alcohol or more than 100 people, the group must hire a Public Safety officer for events. In addition, 
Student Activities staff must be assigned through the Director of Student Activities. The Student Activities staff work the 
entrance to handle the cover charge, if any, check IDs, and monitor the event for adherence to this policy.

•	 The sponsoring group must have approximately six volunteers to aid in the smooth functioning of the event. The actual 
number is to be determined by the Director of Student Activities. These volunteers must arrive 15 minutes prior to the 
start of the event and are responsible throughout the course of the event. These individuals help to monitor the entrances 
and exits of the event, and inform the Student Activities staff or the Public Safety officer if any concerns arise. The group is 
also responsible for cleanup of the party area.

•	 Advertising for the event should be limited to Webster University, unless special authorization is obtained from the 
Director of Student Activities. Advertising for events with alcoholic beverages must focus on the event, and not promote 
the usage of alcohol. Any advertisement that makes reference to alcohol must be approved by the Director of Student 
Activities.

•	 Unless special permission is obtained, entrance to the event is limited to Webster University community members and 
their guests. Webster University students, faculty, and staff are responsible for their own behavior and for the behavior of 
their guests.

•	 The sponsoring group is liable for damages and cleanup charges, to be assessed by the departments of the University 
Center, Food Service, Maintenance, and the Dean of Student Affairs Office.

•	 Any group that violates these guidelines or whose events become chronic problems is subject to suspension of party 
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Academic Policies

Admission

ADMISSION REQUIREMENTS
Applicants considered for admission to graduate studies at Webster University must hold an earned baccalaureate 
degree from an accredited educational institution recognized by Webster University, and meet all program admission 
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with the official seal of the issuing institution. Official transcripts must be sent directly to the main campus in St. Louis 
and other documents pertaining to admission should be sent directly to the campus to which the student applied and/or 
currently attends.

All transcripts should be sent to the following address:

Attn: Campus Location
Office of Admission
Webster University
470 East Lockwood Ave.
St. Louis, MO 63119

ACCEPTANCE BY CONDITIONAL BASIS
Students whose cumulative GPA is at least a 2.0 but below 2.5 will be admitted under a “conditional basis” category (see 
advancement to candidacy restrictions). Specialized graduate programs have other admission requirements determined 
by individual Schools and Colleges of Webster University.

Application by U.S. Citizens and Permanent Residents			 
(Resident Alien Card holders)

Students should apply online at http://www.webster.edu/admissions. A non-refundable, graduate application fee of $75 
is required. Students who have been previously enrolled at any Webster University campus location are exempt from 
the application fee. Students may apply either prior to or after an Academic Advising session, which serves as both an 
information opportunity as well as a mandatory admission requirement.

Students who are Permanent Residents of the United States and hold a Resident Alien Card must submit a copy of both 
sides of the card with their completed application. Webster University reserves the right to require students whose native 
language is not English to complete the Test of English as a Foreign Language (TOEFL) exam (or other English language 
proficiency examination) based on the assessment of the local director and/or academic advisor.

Military Applicants

Webster University is a “Military Friendly” institution and is honored to receive your application. Please submit your 
application of admission to http://admissions.webster.edu/admissions. If you are a member of the U.S. Army you will 
be required to apply for admission using the GOARMY.ED portal. Your application will then be directed to the Office of 
Admission for entry. Applicants interested in pursuing a sequential degree may not use the portal but may apply directly 
to Webster University using the following link: http://admissions.webster.edu/admissions. All documents required for 
admission to the degree program will apply. Please see specific program pages for requirements.

If you have graduate credit and are interested in transferring that credit into a Webster University degree program, please 
submit official transcripts to the Academic Advising Center for review.

IMPORTANT CONTACTS FOR MILITARY SERVICE MEN & WOMEN
Military men and women should be in contact with the campus they choose to attend for assistance with questions 
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related to financial aid, admission, registration and billing. Applicants should refer to the Webster University Military 
Opportunities Web site (www.webster.edu/military)for additional information.

Application for International Students

Webster University welcomes applications for admission from students from all countries. Non-U.S. citizens, applying 
from outside the U.S. to a campus outside or inside the United States. should apply online at http://www.webster.edu/
admissions as a “Global” or international student.

APPLICATION REQUIREMENTS
An International Application Non-U.S. citizens, U.S. citizens applying from outside the U.S. and any student applying 
to a campus outside the United States should apply online at http://www.webster.edu/admissions as a “Global” or 
international student. A non-refundable application fee of $50 is required. Students who have been previously enrolled at 
any Webster University campus location are exempt from the application fee. There is no application fee for the London or 
Thailand campuses.

Official transcripts from the educational institution from which the student earned their first bachelors-level degree. For 
U.S. institutions, this means accreditation from a regional accrediting body. Non-U.S. institutions must be recognized by 
the Ministry of Education as a university-level provider of higher education and accredited by any appropriate agencies 
within the home country and any countries in which it operates and/or issues degrees. This transcript must show the 
degree received and the date conferred. Applicants previously enrolled in graduate-level coursework must submit official 
transcripts of that work.

Graduate applicants who apply and are provisionally accepted before completing their undergraduate degree must submit 
a final transcript indicating the degree received and the date conferred. This official transcript must be on file within eight 
weeks from the beginning of the student’s starting term for full acceptance to the University.
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submit a final transcript indicating the degree received and the date conferred. This official transcript must be on file 
within eight weeks from the beginning of the student’s starting term for full acceptance to the University. . Undergraduate 
degree conferred transcripts must be received by the end of the first week of the term in order for any financial aid to be 
disbursed.

To be considered official, transcripts must be received by Webster University directly from the issuing institution. If the 
student is to deliver transcripts, they must be in sealed, unopened envelopes and certified with the official seal of the 
issuing institution. All official transcripts and documents in a language other than English must be accompanied by a 
literal and certified English translation.

A 300 to 400 word essay on a topic of your choice. You may describe a special interest, experience, or achievement.or a 
curriculum vitae (résumé) that documents prior employment and experience.

Two letters of recommendation from professors and/or employers.

Additional official documentation may be required depending upon an applicant’s program of interest or previous 
educational background. See program page for details.

Applying for a Visa: Students requiring a visa to study in the country in which their campus is located will be required 
to provide additional documentation for the visa process. Visa documentation requirements can vary at international 
campus locations depending upon the applicant’s citizenship status and/or country of origin at the time of acceptance 
to the University. Applicants should check with the campus they plan to attend for specifics. The University will notify 
applicants if additional documentation is required to complete the application file.

Application by Non-degree Seeking Students

Students who do not plan to complete a degree or program from Webster University may request approval to take 
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interested in pursuing MA in Counseling coursework should consult with the individual admission requirements that can 
be found in this catalog under the Counseling program.

Enrollment

CONNECTIONS/EMAIL ACCOUNTS
Webster University provides all students, faculty, and staff with a University email account through Connections. 
Employees and students are expected to:

•	 Activate their Connections account after receiving their username and password. Students receive a link to set up their 
Connections account upon submitting their application.

•	 If you have applied but not enrolled in a course and never set up your Connections account you will need to contact the 
Office of Admission at 800-753-6765 or admissioninfo@webster.edu

•	 If you have enrolled but never set up the account, you will need to contact the Webster University Help Desk 48 hours 
after the time of enrollment. You can reach them at 1-866-435-7270 or support@webster.edu. Students should be at a 
computer at the time of their call.

•	 Regularly check incoming University email. Your Webster email account is where all official communication from 
Webster will be sent.

•	 Regularly check their Connections Personal and Campus Announcements.

•	 Maintain their University email account in working order (including compliance with the University’s Acceptable Use 
Policy and appropriately managing disk space usage).

Students may choose to have their University email forwarded to an alternate email address. Connections account 
holders can call the Help Desk (x5995 or toll free at 1-866-435-7270) for assistance with this setup. Instructions are 
also provided on the Information Technology web site at www.webster.edu/helpdesk. Individual account holders are solely 
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for graduate courses may register concurrently for Fall 1 and Fall 2 or Spring 1 and Spring 2. It is important that the 
student complete only one registration each term. A course may be added by contacting your local campus. A list of 
locations, degrees and majors can be found on page XX. Registration periods are established for each program location. 
Students should register at the earliest opportunity because class sizes are limited. Certain degree programs may have 
restricted registration periods. Students should consult their advisor or local registration staff.

•	 Registrations will not be accepted after the first scheduled meeting of the course and section of campus courses. If a 
student gains the permission of the instructor and submits a signed add slip the course may be added.

•	 Registrations for online courses must be completed prior to the first day of login. Late registrations will not be 
accepted.

•	 Registrations will not be accepted in class.

•	 Published course schedules are subject to change without prior notice.

*All first-time students must register with an advisor.
**Students may drop or add online.

Course Load Guidelines

MA, MBA, MFA, MHA, MM, MPA, MS, MSN
The maximum course load in the graduate degree program for a fully admitted student is 6 credit hours per term or 9 
credit hours in a 16 week course. A student must receive written authorization to enroll in more than 6 credit hours per 
term or more than 7 credit hours per semester. Students may request permission to overload by submitting a Program 
Option Request to their local campus. Students may request approval if they meet the following criteria:

•	 Demonstrated academic success at full time enrollment in graduate coursework. Success is defined by the student 
earning grades of B or better in both courses in the full term.

•	
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approved to take an overload unless they are applying for full-time status and not employed full time.

Requisite Course

MA, MHA, MPA, MS
Most programs have a requisite (5000) course that is mandatory if the student has no academic experience in the area. 
The requisite course must be completed prior to registration for a core course in the declared major. The student who 
selects an elective course in another major should enroll in the requisite course if he or she does not have an academic 
background in that area. A maximum of three 5000 courses outside the student’s declared major(s) may be applied as 
elective credit toward the graduate degree program.

If the student can demonstrate academic proficiency in a major, a request for a waiver of the requisite course may be 
made by submitting a Program Option Request form and documentation to the local director. A student who is granted a 
waiver of the requisite course in the declared major may not enroll in that course for elective credit after the initial term. A 
waiver does not change the credit hours required for completion of the MA , MS, MHA and MPA degree.

Integrated Studies Course

MA, MHA, MPA, MS
Each major has a required culminating 6000 or 6200 capstone course. A thesis or project, where allowed, may meet 
requirements for the 6000 integrated studies course. This substitution is requested on the Program Option Request form. 
Core courses in the declared major must be completed prior to the student’s enrollment in one of these program options. 
Under the thesis or project option, 3 credit hours will meet requirements for the integrated studies course and 3 credit 
hours will be considered elective credit.

Integrated studies courses (capstone courses) may not be taken as electives. A student may not count more than one 
integrated studies course toward a single graduate degree

Graduate/Undergraduate Registration

Courses numbered in the 5000 and 6000 series are graduate courses. An upper-division undergraduate student may 
enroll in graduate courses with written permission of his or her advisor.

Webster University 4000-series courses are undergraduate senior-level courses. With prior approval a graduate student 
may enroll in a 4000-series course. A maximum of 6 credit hours of 4000-series courses from Webster University can be 
applied to a graduate degree, except in the MBA. Prior approval requires the written permission of the Office of the Provost 
or designee. These courses may be applied toward the student’s graduate degree. 4000-series courses may only be 
transferred in with grades of B– or better.

Students who take 4000- or 5000-series courses to complete an undergraduate degree may not apply these courses to 
meet credit-hour requirements for a graduate degree, except in the combined degree programs.
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Add/Drop/Withdraw Procedures

DMGT, EDS, MA, MAT, MBA, MET, MFA, MHA, MM, MPA, MS, MSN
Students enrolled in online courses may not add classes or change sections of a course after the term has begun.

A student may drop a course by completion of an official Drop Slip prior to the conclusion of the drop/add period. Students 
may also contact their local campus for assistance with dropping courses. Informing the course instructor is not sufficient 
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•	 The student must have successfully completed 9 credit hours within a major. Courses taken before entry to the 
program and/or in-service courses cannot be counted toward advancement.
•	 The student must have a current grade point average of at least 3.0 (B).

EDS

Educational Leadership 
After completing 1 block in the program, the student is advanced to candidacy when the portfolio or other approved 
documentation method is approved.

Educational Technology Leadership
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Students are subject to the Student Code of Conduct and Judicial Procedure described in the Online Student Handbook.

Academic Honesty Policy

The University is committed to high standards of academic conduct and integrity. Students will be held responsible for 
violations of academic honesty.

DEFINITIONS OF ACADEMIC DISHONESTY
Academic dishonesty includes the following and any other forms of academic dishonesty:

Cheating—Using or attempting to use crib sheets, electronic sources, stolen exams, unauthorized study aids in an 
academic assignment, or copying or colluding with a fellow student in an effort to improve one’s grade.

Fabrication—Falsifying, inventing, or misstating any data, information, or citation in an academic assignment, field 
experience, academic credentials, job application or placement file.

Plagiarism—Using the works (i.e. words, images, other materials) of another person as one’s own words without proper 
citation in any academic assignment. This includes submission (in whole or in part) of any work purchased or downloaded 
from a Web site or an Internet paper clearinghouse.

Facilitating Academic Dishonesty—Assisting or attempting to assist any person to commit any act of academic misconduct, 
such as allowing someone to copy a paper or test answers.

DISCIPLINARY ACTIONS
In most cases, the instructor will address issues of academic dishonesty within the confines of the student’s course. The 
instructor may decide an appropriate consequence, including the following options: a written warning; the assignment of 
a written research project about the nature of plagiarism and academic honesty; a reduced grade or partial credit on the 
assignment; requiring the student to repeat the assignment; or issuing a failing grade to the student of the course.

If a student receives an unsatisfactory grade (C, F) in a course as a result of academic dishonesty, existing academic 
policies may lead to probation or dismissal.

In extreme cases, a dishonesty violation may warrant consideration for dismissal, suspension, or other disciplinary action. 
These disciplinary actions require a formal judicial process as outlined in the Student Handbook.

Credit Hours

Credit hours are based on semester hours. Most Webster University graduate courses are 3-credit-hour courses. Credits 
which are transcripted by other institutions as quarter-hours will be transferred using a 2/3 conversion factor.
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Continuing Enrollment
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NC
Unsatisfactory graduate work (School of Education only)

F*	
Work that is unsatisfactory *The School of Education (MAT, MA and EdS) does not utilize the “F” Grade.

I	
Incomplete work

ZF	
An incomplete which was not completed within one year of the end of the course. ZF is treated the same as an F or NC for 
all cases involving GPA, academic warning, probation, and dismissal.

IP	
In progress

W	
Withdrawn from the course

WF
Unofficial Withdrawal: A student enrolled for the course, did not withdraw, and failed to complete course requirements. 
Used when, in the opinion of the instructor, there is insufficient completed work to evaluate academic performance. WF is 
treated the same as an F or NC for all cases involving GPA, academic warning, probation, and dismissal

A student in the School of Education may choose to receive Credit/No Credit, rather than a letter grade, by completing a 
grade choice form by the second week of classes. Education students must complete 33 credit hours with a B average or 
the equivalent.

Grades are available on the Internet to all students at the end of each scheduled term. (A hard copy is available upon 
request and may be requested online via the Academic Services Channel within Connections.)

GRADE POINT AVERAGE

DMGT, EDS, MA, MAT, MBA, MET, MFA, MHA, MM, MPA, MS, MSN
A grade point average (GPA) is calculated on all graded work, including transfer credit, applied toward all graduate 
degrees. Graduate students are expected to maintain a GPA of B or higher.

A 4-point system is used to calculate the GPA

A = 4.0 pts.	 A– = 3.67 pts
B+ = 3.33 pts.	 B = 3.0 pts.
B– = 2.67 pts.	 C = 2.0 pts.
F* = 0 pts.	 ZF = 0 pts.
NC = 0 pts.	 WF = 0 pts.

* The School of Education (MAT, MA, MET and EdS) does not utilize the “F”grade.

Grades of Incomplete, Withdrawn, or Credit for Webster University graduate courses, or Credit or Pass for transfer courses, 
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are not used in calculating the GPA. When courses are repeated, the latter course is used for GPA calculation.

GRADE APPEALS
Normally, grade disputes should be resolved between the student and the instructor. Students may discuss any grade 
with the instructor. A student who believes he/she has received a grade of NC, C or F that is arbitrary or assigned for 
nonacademic reasons may discuss the grade with the appropriate chair in St. Louis, or the site director at extended 
campuses. If the grade dispute is not resolved within three months, the student may appeal the grade to the appropriate 
dean to review the procedures the instructor used in determining the grade. Grade appeals should be addressed in a 
timely manner, and are not considered after one academic year.

Grades leading to academic warning, probation, or dismissal apply to one 3-credit-hour course or three 1-credit-hour 
professional seminars. A grade of C, F, WF, or ZF in a 6-credit-hour internship, project, or thesis is equal to two grades of 
C or F for academic warning, probation, and dismissal purposes. Once a student graduates, no further grade changes are 
allowed on the enrollment record.

INCOMPLETE PROCESS
A grade of incomplete (I) may be assigned by the instructor in situations where the student has satisfactorily completed 
major components of the course, and has the ability to finish the remaining work without re-enrolling. The instructor 
determines the appropriateness of a grade of I, establishes the remaining requirements, and determines a deadline for 
course completion. These requirements for resolution of the I grade are documented with a “course incomplete” form.

A grade of I in a course needed for graduation must be officially changed to an appropriate grade prior to the due date for 
grades for the term the student has petitioned to graduate. Students are responsible for ensuring that all grades of I have 
been changed prior to graduation. Students with two or more grades of I will generally not be allowed to enroll in additional 
coursework until the grades of I are resolved. After one calendar year has passed, the grade of I (Incomplete) will become 
a ZF. Students participating in military education programs, and in some corporate sponsored tuition plans, may have 
other deadlines or “I” grade stipulations that impact their enrollment and/or tuition reimbursement. These students are 
responsible for compliance with these third-party requirements. Once a student graduates, no further grade changes are 
allowed on the enrollment record.

REPEATED COURSES
Students must repeat a core course in which an F, WF, or ZF is earned. The student’s enrollment history will document 
both enrollments and grades, but only the higher grade will be used for GPA calculation. Students may repeat an elective 
course in which an F, WF, or ZF is earned. If a grade of B– or better is awarded for the repeated course, probation status 
may be lifted, and the F, WF, or ZF will not be a qualifier for future probation or dismissal. Records of progress are kept by 
the institution on both veteran and non-veteran students.

Graduate Academic Honors

EDS, MA, MAT, MBA, MET, MFA, MHA, MM, MPA, MS, MSN
A student who completes a graduate degree (including all required, elective, prerequisite, and transfer courses) while 
maintaining a minimum GPA of 3.950 receives Graduate Academic Honors. Accelerated sequential degrees are excluded 
from this designation.
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Academic Warning, Probation and Dismissal

MA, MS, MBA, MHA, MFA, MM, MPA, DMGT
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5210) the following conditions prevail:

Academic Warning: A student who receives one grade of C is sent a notice of academic warning.

Probation: A student who receives one grade of Z, WF, or NC, or two grades of C is placed on probation. The student is 
deemed to be on probation as soon as the grade which results in probation is submitted.

Students will receive formal written notice of probation by the Office of Academic Affairs in St. Louis. Students on 
probation are expected to limit their enrollment to 3 credit hours per term or 6 credit hours per semester. Students on 
probation should consult with their advisors to address any academic problems or concerns.

A student is removed from probationary status if he/she subsequently completes 6 credit hours of graduate coursework 
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following the dismissal but within one year following the issuance of the last grade that resulted in the dismissal. The 
student is responsible for providing a complete and accurate statement describing the circumstances that contributed to 
his or her poor academic performance. Campus or program directors and faculty may provide recommendations to the 
Graduate Council as to whether or not a student should be reinstated. If the Graduate Council denies the reinstatement 
appeal, the former student may apply for readmission after one calendar year.

Readmission

A student may send a written appeal stating the basis for his or her request for readmission to the Graduate Council in 
care of the Office of Academic Affairs. A student must send the appeal no sooner than one year following the issuance 
of the last grade that qualified the student for dismissal, or after a reinstatement appeal was denied by the Graduate 
Council. The student is responsible for providing a complete and accurate statement describing the circumstances that 
contributed to his or her poor academic performance.

Two types of dismissal situations that might create grounds for readmission are: 1) a student has a generally good 
graduate record at Webster University but experiences a work or personal problem that leads to poor performance; or 2) 
a student’s background is weak in a specific area, e.g., accounting, that leads to poor performance in courses in that area 
or a related area, e.g., finance.

In the case of a past work or personal problem, the student should submit information or documentation that indicates 
the nature of the original problem and how it has been resolved. In the case of a weak background in a specific area, the 
student should demonstrate the attainment of the necessary knowledge and/or skills to do graduate work at Webster 
University, such as successful completion of remedial work in the problem area. In either instance, the student might 
demonstrate the ability to do graduate work by voluntarily taking a standardized test such as the GMAT.

Dual Majors

A student may select dual majors from related majors. Dual majors require completion of the requirements in both majors. 
If the requisite course is waived in either or both majors, a course substitution for the requisite course is not required. The 
student may receive the degree in the dual majors on completion of the course requirements for the remaining courses. 
The Counseling MA degree, the MS degree areas, the MBA, the MHA and MPA degree areas are not eligible for the dual 
major option. MBA students should consider the MBA with an emphasis instead. International Relations is excluded as a 
dual major except in Geneva in combination with the human resources development degree.

The following policies apply to dual majors:

•	 Dual majors may require more than 36 credit hours for completion of the degree if requisite courses are not waived.*
•	 The dual majors must be declared before the student has completed 6 credit hours of coursework.
•	 A student who has declared dual majors may transfer into the degree program only courses that are equivalent to 
required courses.
•	 A student who earns two grades of C in a major will not meet dual major requirements in that major, unless one of the 
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•	 MA in International Relations
•	 MA in Information Technology Management
•	 Master of Public Administration

36 CREDIT HOURS (Minimum number of required hours)	 	
•	 MA in Legal Studies
•	 MA in International Business

Students may only earn one graduate degree within the School of Communications. If a student holds a graduate degree 
outside of the School of Communications and wishes to pursue the MA in Communications Management, MA in Public 
Relations, MA in Advertising and Marketing or MA in Media Literacy, he or she should meet with an advisor regarding 
possible course reductions.

Art, counseling, and other specialized master’s degrees are excluded as sequential master’s degree options.

The following conditions apply to the sequential master’s degree:

A Webster University graduate with an MA, MBA, MS, MHA, or an MPA may earn the sequential master’s by completing the 
required core courses (minimum 21 credit hours) detailed in the declared major curriculum.

The student who holds a master’s or doctoral degree from another regionally accredited college or university may earn 
the sequential MA by completing the required core courses (minimum 21 credit hours) detailed in the declared major 
curriculum.

MBA prerequisite courses, or other prerequisite requirements, may not be used to reduce sequential degree requirements.
No transfer of credit may be applied toward this minimum residency.

SEQUENTIAL MBA
Sequential Master’s A student who holds an MA, MS or an equivalent graduate degree from Webster University or from 
another regionally accredited college or university (or its international equivalent) may earn a sequential MBA from 
Webster University.

Transfer credit may not be applied toward the sequential MBA, except as specified below.

These conditions apply to the student seeking the sequential MBA:

•	 The student must meet the core course requirements of the MBA. If the student enrolled in any of the MBA core 
courses as required courses or electives in his or her MA, MS or an equivalent graduate degree program, 6 credit hours of 
those courses may be counted toward the 30 credit hours of MBA core courses, thus reducing the MBA core requirements 
to 24 credits.

•	 Advancement to Candidacy for Sequential MBA
	 •	 Sequential MBA degree-seeking students who received the MA or MS from Webster University will be advanced to 
candidacy with the initial registration.
	 •	 A student who received the master’s degree from another regionally accredited institution will be advanced to 
candidacy on approval of the master’s degree transcript.
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SEQUENTIAL MASTER’S DEGREE IN THE SCHOOL OF EDUCATION
•	 A student who holds an MAT, MA or MET from Webster’s School of Education may earn a sequential MA or MET by 
completing the required courses (ranging from 21 to 24 credit hours depending on the sequential program) detailed in the 
declared major curriculum.
•	 A student who holds a master’s or doctoral degree in an education related field from another regionally accredited 
college or university may earn a sequential MA or MET by completing the required core courses (ranging from 21 to 24 
credit hours depending on the sequential degree program) detailed in the declared major curriculum.
•	 No transfer of credit may be applied toward the minimum required courses.
•	 Students working on a sequential MA/MAT are required to complete the School of Education ATC (Advancement to 
Candidacy) process for their sequential degree.
•	 If a student has completed any required courses as part of a previous Webster University master’s degree, approval for 
substitute coursework must be requested and approved prior to enrollment.

Directed Studies

On a limited basis, and in documented cases of unavoidable absence, a student may request a directed study to 
complete a required core graduate course outlined in this catalog. Generally, a request for a directed study will be 
denied when the student has the option to enroll in an online section of the course. The following conditions prevail if a 
course is to be completed as a directed study:A basis for the directed study must be documented. The documentation 
should demonstrate a clear academic rationale for a directed study. Requests for directed studies are to be written and 
submitted to the local director on extended campuses and in St. Louis to the appropriate dean or designee by the student 
on a Program Option Request form along with the supporting documentation.Initial approval must be given by the local 
director. Final approval must be granted on extended sites by the associate vice president for academic affairs and on 
the St. Louis campus by the appropriate dean.The course must be in the curriculum at the campus where the student is 
enrolled and be a core requirement in the student’s program (directed studies are not approved for electives).Students 
pursuing the MA, MAT, MBA, MHA, or MS are permitted a maximum of two directed studies unless further restricted by 
that program. Students are encouraged to utilize a directed study only as a last resort. Elective courses are excluded from 
this option.Directed studies are identified by the catalog course prefix, number, and title and include a directed study 
notation. Example: MNGT 5650 Management and Strategy: Directed Study.Directed studies in media communications 
may be options at the St. Louis campus and carry the designation MEDC 5200.Individually designed courses may be an 
option in an individualized degree program at the St. Louis campus and carry the designation INDZ 5200.

Internship

In some majors, students may arrange an internship in a business or agency setting. Internships carry a 6500 course 
number plus the major prefix, with the exception of COUN 6000 Counseling Learning Practicum.

The internship option requires that the student has completed all the required courses (except 6000) in the declared 
major/emphasis. Internships (6500) do not substitute for overview (6000) or capstone course requirements.

An internship is permitted only in a student’s declared major or MBA area of emphasis. Three to 6 credit hours may 
be earned in internship. Counseling students are exempt from this policy and may complete up to 12 credit hours of 
practicum if it is required by state licensure law. Students pursuing the MA or the MBA with an emphasis may complete a 
maximum of 6 credit hours of internship.
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Internships are not available to School of Education MAT, MA or EdS students or MBA students without an area of 
emphasis.

Approvals of internships are made on a case-by-case basis for graduate students in the School of Communications. A 
student must meet the prerequisites of MEDC 5390 Practicum and other guidelines to be considered and must submit 
a written proposal. The proposed internship experience must be strategic in nature and must be directly related to the 
student’s graduate field of study. No internship/practicum experience is available for online students.

THESIS OR PROJECT
Completing a thesis or thesis project (the 6250 course number) is a major undertaking for students and instructors alike. 
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Petition/Graduation Requirements

The student is responsible for completing degree requirements including, but not limited to, changes of grade, core course 
substitutions, program evaluation, and the petition to graduate, in accordance with the dates listed in the Academic 
Calendar. A student should complete a petition to graduate at the time of registration for his or her final term.
Prior to their degree completion, students are assigned a non-refundable graduation candidacy fee, which covers degree 
audit functions, diploma production, and future transcript requests.

Transcripts

A student request for an official transcript must be in writing and directed to the Office of the Registrar. The University will 
issue the official transcript only if the student’s account is paid in full.

An unofficial copy of the transcript is sent to the student with their diploma after completion of degree requirements. The 
University issues the unofficial transcript only if the student’s account is paid in full.

Diploma

The University will issue the diploma to students who have completed all degree requirements if the student’s account 
is paid in full. Diplomas are sent from the Office of the Registrar approximately 8-10 weeks after the degree conferral 
appears on the students record.
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Affirmative Action Policy
Webster University is committed to a policy of affirmative action, in compliance with the Civil Rights Act of 1964 as 
amended concerning equal employment practices and equal educational opportunities, without regard to race, sex, sexual 
orientation, color, creed, age, ethnic or national origin, or non-disqualifying handicap.

The University is committed to do more than ensure employment neutrality; it is committed to make additional efforts to 
recruit, employ, and promote minorities and women. Decisions on employment and promotion are made on the basis of 
the qualifications and competencies of the individuals as they relate to the requirements of the position for which they are 
being considered.

All personnel policies — including those on compensation, fringe benefits, transfers, and training programs — are 
administered without regard to race, sex, sexual orientation, color, creed, age, ethnic or national origin, or non-disqualifying 
disability, in accordance with the Americans with Disabilities Act.
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Campus Facilities Use
Members of the University may reserve and use areas and facilities of the campus in accordance with established 
procedures. Those who are not members of the University community may use University facilities when invited by a 
member or an organization of the University. Request for use and rental of campus facilities must be made according to 
established procedure.
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Consensual Relationships
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Questions or Concerns
Questions or concerns regarding this statement and/or appropriate behavior for maintaining compliance with this 
statement may be directed to the President of the Faculty Senate, the Academic Deans, the Dean of Students or the 
Director of Human Resources.
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Disability Services
NON-DISCRIMINATION
Webster University is committed to non-discrimination and equal opportunity regarding the treatment of students, faculty 
and staff. The University considers employment, admissions, financial aid, programs, and activity applications without 
regard to race, sex, sexual orientation, gender identity, color, creed, age, ethnic or national origin, or disability.

SPECIAL SERVICES
Webster is committed to providing admitted students with the services they need in order to:

•	 Have access to information and the opportunity to benefit from University programs equal to that enjoyed by students 
without disabilities; and,
•	 Function in the University’s educational mainstream.

Webster does not offer a bridge program or maintain separate classes for students with disabilities.

ELIGIBILITY CRITERIA
To be eligible for Webster University’s special services, students must:

•	 Be enrolled at Webster University; and,
•	 Have a documented disability.

AVAILABLE SERVICES
Webster has charged the Academic Resource Center (ARC) assistant director/ADA Coordinator with providing or helping 
enrolled students with disabilities obtain the services needed to meet the equal access and opportunity goals set forth 
above.

These may include:

•	 Modifications, substitution, or waivers of nonessential program requirements;
•	 Classroom and testing accommodations; and,
•	 Auxiliary aids, such as sign interpreters, note takers, and taped books.

Webster does not provide the extensive medical and psychological testing needed to document a disabling condition. 
On receipt of enrolled student request or faculty referral, however, the ARC assistant director/ADA Coordinator screens 
students for disabling conditions.

When appropriate, students are given names of several agencies and persons who perform the in-depth assessment 
required for the diagnosis and formal documentation of a disability.

PROCEDURES FOR OBTAINING SPECIAL SERVICES

Institutional Notification
Webster accompanies its admissions notices with a letter asking students to contact the Academic Resource Center (40 
Loretto Hall, 314-968-7495; TDD 314-963-6034) if they have a disabling condition that may necessitate special services.

Student Request and Documentation
To be eligible for a special services evaluation, students must file a request with the ARC assistant director/ADA 
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Coordinator and provide documentation of their disabling condition(s).

Eligibility Evaluation
Decisions regarding student eligibility for program modifications are reached through student–academic advisor–ARC 
assistant director/ADA Coordinator–department chair consultation. Decisions about student needs for classroom 
modifications and auxiliary aids are reached through joint student–ARC assistant director/ADA Coordinator assessment of 
program requirements, student classroom performance, and student documentation data.

Faculty Notification
When so directed by the student, the ARC sends notification forms to the student’s academic advisor and instructors. 
These forms describe the student’s strengths and weaknesses and list the special services that may be needed to afford 
the student equal access to information and equal opportunity for success.

Effectiveness Evaluation
Throughout a disabled student’s career at Webster, the student and his or her academic advisor and instructors evaluate 



68WEBSTER UNIVERSITY STUDENT HANDBOOK

Drug and Alcohol Policy
The Drug Free Schools and Communities Act Amendment of 1989 requires Webster University to certify that it has 
adopted and implemented a drug and alcohol abuse prevention program as a condition of receiving federal funds and 
financial assistance. The law further requires the annual distribution of written policies to each enrolled student. In 
accordance with the Drug Free Schools and Communities Act Amendment of 1989 and Webster University’s mission, 
this document restates the University’s commitment to maintaining an environment which is free of impairment and 
encourages both academic growth and personal development.

POLICY STATEMENT
This policy statement applies to all students enrolled at Webster University, including students taking classes at extended 
metropolitan campuses, military campuses, and academic programs located overseas.

It is the goal of Webster University to protect the public health and environment of its members by promoting an 
environment free of illicit drug use and alcohol abuse.

The manufacture, distribution, possession or use of illicit drugs, and the unlawful possession, use or distribution of 
alcohol on any Webster University campus or at any University event is prohibited.

Violation of this policy will be handled according to existing University policies and procedures governing the conduct of 
students, staff, and faculty.

Standards of Conduct - Illicit Drugs
The unlawful manufacture, possession, distribution, or use of illicit drugs on any Webster University campus or site by 
University students, employees, or their guests is prohibited.

Standards of Conduct - Alcohol
Federal legislation prohibits the unlawful possession, use, or distribution of alcohol. The laws of all states are in 
compliance with federal law, which prohibits persons under 21 years of age from the possession or use of alcohol. Foreign 
countries in which Webster University operates fully accredited programs may have laws which vary from U.S. Federal and 
State laws.

Students at non-U.S. campuses may contact the office of the campus director for information regarding the legal use and 
possession of alcohol in that country.

In St. Louis, the Dean of Students Office maintains standards governing the allowable use of alcohol on campus and at 
campus events. The office of the campus director maintains similar standards at each extended campus site.

LEGAL SANCTIONS
Drugs: In the United States the manufacture, possession, sale, distribution and use of illicit drugs is prohibited by city, 
county, state, and federal law. Sanctions range from small fines to life imprisonment, depending on the type of drug and 
several other factors (see Chart One).

In countries other than the United States, sanctions vary. Contact the campus director’s office for specific information.

Alcohol: Each state has specific statues which detail sanctions for the illegal purchase or possession of intoxicating liquor. 
For example, in the State of Missouri, violation of state statutes governing the use or possession of alcohol may result in 
fines of between $50 and $1,000 and/or imprisonment for a maximum of one year. County and municipal ordinances 
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For Students
Guidelines for disciplinary sanctions are available in the Student Code of Conduct. Copies are available from the Dean of 
Students Office in St. Louis or from the appropriate campus director.
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E-mail and Connections Portal
The University will send official communications to student and employees by e-mail to an account assigned by the 
University with the expectation that such emails will be read by the recipient in a timely fashion.

In addition, the University may post official announcements and communications in the Connections portal, again with the 
full expectation that such announcements will be read by the recipient in a timely fashion.

Students and employees are expected to review messages received through their Webster Connections portal 
announcements as well as through their Webster e-mail account on a frequent and consistent basis.
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Family Educational Rights and Privacy Act 
(FERPA)

Purpose

The purpose of the Family Educational Rights and Privacy Act of 1974 (FERPA), as Amended, is to afford certain rights 
to students concerning their education records. The primary rights afforded are the right to inspect and review the 
education records, the right to seek to have the records amended, and the right to have some control over the disclosure 
of information from the records. Webster University accords all the rights under the law to students.

Annual Notification

Students will be notified of their rights as stipulated by FERPA annually by publication on the World Wide Web, in the 
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Correction of Education Records

Students who believe that their education records contain information that is inaccurate or misleading, or is otherwise in 
violation of their privacy or other rights, should follow these procedures in the order they are listed:

Discuss their problems informally with the Registrar. If the decisions are in agreement with the students’ requests, the 
appropriate records will be amended. If not, the students will be notified within a reasonable period of time that the 
records will not be amended; and they will be informed by the Registrar of their right to a formal hearing.

If the decision of the Registrar is unsatisfactory, a request for a formal hearing must be made in writing to the Academic 
Affairs Vice President who, within a reasonable period of time after receiving such requests, will inform students of the 
date, place, and the time of hearing. Students may present evidence by one or more persons of their choice, including 
attorneys, at the students’ expense. The hearing panel that will adjudicate such challenges will be the Academic Vice 
President, Vice President of Students and Enrollment Management, and the Dean of the students’ academic division. 
Decisions of the hearing panel will be final, will be based solely on the evidence presented at the hearing, will consist of 
written statements summarizing the evidence and stating the reasons for the decisions, and will be delivered to all of the 
members of the hearing panel, if the decisions are in favor of the students.

If the decisions are unsatisfactory to the students, the students may place within the education records statements 
commenting on the information in the records or statements setting forth any reasons for disagreeing with the decisions 
of the hearing panels. The statements will be placed in the education records, maintained as part of the students’ 
records, and released whenever the records in question are disclosed.

Students who believe that the adjudications of their challenges were unfair or not in keeping with the provisions of FERPA 
may request, in writing, assistance from the President of Webster University.

Further, students who believe that their rights have been abridged may file complaints with the Family Educational Rights 
and Privacy Office (FERPA), Department of Health, Education, and Welfare, Washington, D.C. 20201, concerning the 
alleged failures of Webster University to comply with the provisions of FERPA.

Disclosure of Education Records

Webster University will disclose information from a student’s education records only with the written consent of the 
student, except:

•	 to school officials who have a legitimate educational interest in the records;
•	 to officials of other institutions, upon request, in which students seek to enroll;
•	 in connection with a student’s request for or receipt of financial aid, as necessary;
•	 to determine the eligibility, amount, or conditions of the financial aid, or to enforce the terms and conditions of the aid;
•	 to accrediting agencies carrying out their accreditation function;
•	 to persons in compliance with a judicial order;
•	 to other persons in an emergency in order to protect the health or safety of students or other persons;
•	 to officials of the U.S. Department of Education, the Comptroller General, and state and local educational authorities, 
in connection with certain state or federally supported education programs;
•	 if required by state law that was adopted before November 19, 1974;
•	 to organizations conducting certain studies for or on behalf of the University;
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Education records: any record, stored on any medium, maintained by Webster University or agent of Webster University, 
which is directly related to a student, except:

•	 Personal record kept by a staff member if it is kept in the sole possession of the maker of the record and is not 
accessible or revealed to any other person except a temporary substitute of the maker of the record;
•	 An employment record of a person whose employment is not contingent on the fact that he or she is a student; the 
record may be used only in relation to the individual’s employment;
•	 Records maintained by Webster University if the record is maintained solely for law and enforcement purposes 
revealed only to law enforcement agencies of the same jurisdiction, and the unit does not have access to education 
records maintained by the University;
•	 Records maintained by Health Services if the records are used only for treatment of a student and made available only 
to those persons providing the treatment; and,
•	 Alumni records that contain information about a student after they are no longer in attendance at the University and 
that do not relate to the person as a student.

School Official:

A person who is:

•	 Employed by the University in an administrative, supervisory, academic or research, or support staff position; or,
•	 A person employed by or under contract to the University to perform a special task, such as the attorney or auditor.

Legitimate educational interest:

A school official has such an interest if the official is:

•	 Performing a task that is specified in their position description or by a contract agreement;
•	 Performing a task related to a student’s education; or,
•	 Performing a task related to the discipline of a student.

Types and Locations of University Records

•	 ADA/504 Documentation and Accommodation: Academic Resource Center
•	 Academic: Registrar’s Office
•	 Admissions: Admissions Office
•	 Credential/Placement:
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Fire Safety
All occupants must immediately evacuate a building when an alarm sounds. Use only stairwells when evacuating the 
buildings during a fire alarm or other emergency. Misuse of the fire alarm and protection equipment (which includes fire 
alarms and fire extinguishers) constitutes a serious threat to the safety of the occupants of a building and is prohibited.

Any activity involving tampering with fire alarms or firefighting equipment, unauthorized use of such equipment, failure to 
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Grievance Policy & Procedures

Introduction

Webster University (“the University”) is committed to maintaining a campus environment where its diverse population can 
live and work in an atmosphere of acceptance, civility, and mutual respect for the rights, duties and sensibilities of each 
individual.

It is generally recognized that in any human group complaints may originate because of misunderstandings, missed 
communications, perceived injustices, unanswered or incorrectly answered questions or minor problems that have been 
neglected. Effective communication techniques are the tools by which one builds good human relations and accomplishes 
the objectives of the institution.

Sometimes effective two-way communication is not possible in a time of conflict. These Grievance Procedures have been 
developed in the hope that their accessibility and standard of fairness will encourage students, faculty and staff to utilize 
them as an internal forum for the resolution of such conflicts. These Procedures allow both sides of a disagreement to be 
fairly considered, and permit disputes to be resolved in a timely and constructive manner. Each grievance is to be treated 
seriously and with an awareness that grievances must ultimately be solved by people rather than structures. Internal 
resolution of grievances is desired. Procedures described in this Policy provide a method for that internal resolution.

Webster University supports the right of students, faculty, and staff at all of the University’s campuses, to obtain the 
review of actions taken that they consider unfair or as an impediment to the successful attainment of working, living, and 
learning at Webster University.

Members of the University community at all levels have a fundamental responsibility to resolve internal disputes by taking 
appropriate, prompt, and fair action. Individuals attempting to resolve disputes should seek appropriate assistance from 
their supervisor or manager, department head, dean, division executive, the president of the faculty senate, the chief 
human resources officer, the dean of students, or any other appropriate University resource.

Grievances are to be presented to the appropriate individual as indicated at each step described in this Policy and must 
contain information prescribed by this Policy. Only one grievance procedure may be used for the same grievable issue. 
A grievance submitted under the formal procedure must be in writing. To the extent possible, strict confidentiality will be 
maintained regarding all matters relevant to grievances on a criterion of “need to know.” All grievances will be promptly, 
thoroughly, and impartially investigated and decided within reasonable time frames at each stage of the grievance 
process.

The formal grievance process may generally be activated only after an effort has been made to resolve an issue through 
an informal process and when discussions between the parties to the disagreement have been exhausted and left 
unresolved. An exception to this is a grievance related to an alleged violation of an individual’s civil rights, defined below 
in Section VIII. The desire to prevent or to anticipate or to register mere unhappiness over a particular decision or action 
does not, alone, justify a grievance.

The University’s Grievance Policy and Procedures will be distributed electronically to all students, faculty and staff on an 
annual basis. Each division executive, dean and grievance coordinator will attempt to settle grievances using the Informal 
Procedure before a formal grievance may be filed.
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The University retains the final decision in any matters pertaining to disciplinary action or termination of individuals.
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orientation, gender identity, veteran status, or other personal characteristic protected by applicable local, state or federal 
law.

The following situations may be grieved: (1) alleged violations of academic freedom; (2) unsafe or inappropriate work 
assignment; (3) unsafe working conditions; (4) policy application; (5) a repeated pattern of harassment or other 
inappropriate behavior; and (6) legally prohibited unequal treatment including but not limited to discrimination or 
harassment on the basis of age, sex, race, religion, creed, color, ethnic/national origin, ancestry, physical or mental 
disability, pregnancy, genetic background, marital status, sexual orientation, gender identity, veteran status, or other 
personal characteristic protected by applicable local, state or federal law. These grievance procedures may be utilized 
to review the process and procedures of awarding tenure/Faculty Development Leave (FDL) status, promotions, 
classification, salary increases, and non-reappointment. However, the Grievance Policy cannot be used to question or 
challenge the academic judgment or decision-making related to these actions.

Grievance Coordinator: The Grievance Coordinator is the individual to whom a formal, written grievance must be 
submitted. The Grievance Coordinator for grievances lodged by students is the Dean of Students or designee. The 
Grievance Coordinator for grievances lodged by faculty is the President of the Faculty Senate or designee. The Grievance 
Coordinator for grievances lodged by staff is the Chief Human Resources Officer or designee.

The Grievance Coordinator is responsible for helping to coordinate the expeditious and fair resolution of problems 
raised by University students, faculty and staff. The role of the Grievance Coordinator is to assist the parties in seeking a 
satisfactory resolution of the issues and not to determine who is “right” or “wrong.” To that end, the Grievance Coordinator 
will remain neutral throughout the proceedings and will serve primarily as a facilitator. In appropriate circumstances, the 
Grievance Coordinator may also coordinate efforts within various University offices to resolve disputes in a prompt, flexible, 
and responsive manner. The Grievance Coordinator also may be consulted during the Informal Process of trying to resolve 
a grievance.

If a grievance is lodged against a Grievance Coordinator then the Grievance Coordinator’s division executive will name an 
alternative person to serve as the Grievance Coordinator for that specific matter.

Grievant: The Grievant is the person lodging a grievance.

Respondent: The Respondent is the person against whom a grievance is lodged.

Retaliation: Retaliation is a material adverse action against an individual, because of his or her participation in any part 
of a grievance proceeding. The University prohibits retaliation in any form.

Staff: Any full-time or part-time University employee other than faculty. Graduate assistants and student workers are 
considered staff for purposes of this Policy when serving in an administrative capacity. Also included are University 
leadership, division executives, deans and other non-academic administrators unless they also hold faculty status.

Student: One who has accepted an offer of admission to the University with a monetary deposit and is in the process 
of enrolling, is registered or enrolled, or who has paid tuition, fees or other University costs for credit or non-credit 
instructional activities at the time during which the alleged grievance occurred.

Terminated for Cause: An involuntary termination of employment for reasons that may include, but are not limited to, 
poor performance, excessive absenteeism, violation of a University Policy or Policies, breach of contract, or illegal activity. 
The cause is not for reasons that may be deemed as arbitrary and capricious, but is one which a reasonable person will 
recognize as reason for an employee no longer occupying his or her position with the University.
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Witness: An individual identified by the Grievant, Respondent or a member of the Grievance Hearing Panel who can 
contribute to the substance of the grievance at hand. An individual identified as a witness or potential witness cannot be 
forced to testify and will not be coerced, intimidated, or retaliated against for their testimony or refusal to testify.

Confidentiality

To the extent possible, strict confidentiality will be maintained by all parties regarding all matters relevant to grievances on 
a criterion of “need to know” with the following provisions. In the case of all grievances, the Grievant’s and Respondent’s 
management will be notified. If a grievance involves civil rights, the University’s Chief Human Resources Officer must 
immediately be notified by the Grievance Coordinator. Members of the Grievance Hearing Panel, as described later in this 
Policy, shall not discuss the Grievance outside of the Hearing Panel meetings and shall not accept side conversations with 
persons who are not part of the formal hearing process.

Non-retaliation

Students, faculty members, and staff members have a right to file a good faith grievance and to participate in an informal 
and formal grievance procedure without fear of retaliation. The University will not tolerate retaliation against the Grievant, 
Respondent(s), Witnesses, Hearing Panel Members, Grievance Coordinator or against any other individuals formally 
involved as parties to the grievance procedure. Any attempt to retaliate against a person or persons for raising an issue 
or participating in dispute resolution under this Policy is strictly prohibited. Any person who makes such an attempt will be 
subject to whatever disciplinary action the University concludes is appropriate, up to and including termination.

Burden of Proof

Any member of the University community who files a grievance has the burden of proving, by a preponderance of the 
evidence, that he or she has been wronged. If, at the conclusion of the Grievance Hearing, the Grievant fails to carry this 
burden, then the finding should be “not responsible” on the part of the Respondent(s).

Timetables

Time is usually one of the concerns of persons seeking to resolve differences. Sensitivity to the issue of time is also 
important in the successful use of the grievance Procedure. While haste is to be avoided in the discussion and resolution 
of problems, the danger of crippling the possibility of a meaningful resolution by delaying discussion or work on the 
issues involved is equally to be avoided. This Procedure addresses the crucial issue of time - establishing a time limit for 
each step in the procedure. An extension may be granted if necessitated by time limitations resulting from the University 
calendar or other special circumstances. The Grievant and Respondent will be provided written notice of any such 
extensions.

If an extension is desired by one or both parties involved in the resolution of a grievance, the request should be made 
to the Grievance Coordinator. The Grievance Coordinator will consult with the appropriate division executive(s) and/or 
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dean(s) and will convey the decision to the involved parties in writing.

Civil Rights Complaints

A grievance involves the civil rights of an individual when age, sex, race, religion, creed, color, ethnic/national origin, 
ancestry, physical or mental disability, pregnancy, genetic background, marital status, sexual orientation, gender identity, 
veteran status, or other personal characteristic protected by applicable local, state or federal law is the primary cause 
of the grievance. If the Grievant thinks that his or her civil rights are involved in a grievance, the Grievance Coordinator 
should consult the Chief Human Resources Officer prior to or at the same time of the initiation of the grievance procedure. 
Following that notification, grievances which involve civil rights may be submitted to the grievance process.

Persons having grievances concerning civil rights issues (i.e., discrimination on the basis of age, sex, race, religion, 
creed, color, ethnic/national origin, ancestry, physical or mental disability, pregnancy, genetic background, marital status, 
sexual orientation, gender identity, veteran status, or other personal characteristic protected by applicable local, state or 
federal law) are not required to use internal procedures before filing a complaint with an agency external to the University. 
However, both the administrators of the University and the external agencies recommend the use of internal processes 
before initiation of external resolution processes. Still, an individual has the right at any time to use procedures and 
agencies external to the University. Employees have access to the following federal and state agencies:

•	 The Regional Office of the U.S. Department of Education, Office for Civil Rights, which investigates complaints of 
discrimination on the basis of age, sex, race, religion, color, ethnic/national origin, disability, or veteran status, https://
wdcrobcolp01.ed.gov/CFAPPS/OCR/contactus.cfm
•	 The Department of Health, Education and Welfare which administers title IX of the Education Amendment of 1972 
prohibiting sex discrimination in education;
•	 The Wage and Hour Division of the Department of Labor which administers the Fair Labor Standards Act of 1938, 
among others;
•	 The Equal Employment Opportunity Commission (EEOC) which administers federal laws forbidding discrimination in 
employment because of age, sex, race, religion, color, ethnic/national origin, disability, or veteran status;
•	 The Missouri Commission on Human Rights which enforces state anti-discrimination laws or similar agencies in the 
states where the University has a campus; or
•	 The Court System.

Time is always an important factor to these external agencies. If an employee wishes to consult an outside agency, the 
employee should be aware of the time limits imposed by that agency.

Grievance Process

The grievance must be brought to the attention of the appropriate individuals within the timelines specified in these 
Procedures or the grievance will not be considered. Informal discussions between the parties at all levels of the University 
should occur in good faith to attempt to resolve the dispute.
If the grievance is not satisfactorily resolved through informal means, the following points are important. The Grievant 
submits the written complaint to the appropriate Grievance Coordinator, within the timelines described in these 
Procedures, for consideration and further action, stating the nature of the grievance, the steps that have been taken, 
and the resolution expected. A Grievance Hearing Panel will be convened to determine whether the issue qualifies as a 
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grievance as defined by this Policy and, if so, to hear the grievance and make a recommendation on the action, if any, to 
be taken.

Dispute Resolution Committee

Dispute Resolution Committee consists of 21 members of the University community with equal representation from 
the three constituencies: students, faculty, and staff. Each member of the Committee is appointed by their Grievance 
Coordinator, to serve a two-year term except that during the initial year of implementation of this Policy appointments will 
be made with staggered 1 and 2-year terms. Because of scheduling issues, students may be appointed for a one year 
term.

University leadership, division executives, deans and grievance coordinators may not be appointed to serve on the 
Dispute Resolution Committee. Members of the Dispute Resolution Committee will receive annual training in the dispute 
resolution process and the University’s Policies and Procedures regarding the same.

Grievance Hearing Panels will be made up of five (5) members of the Dispute Resolution Committee.

Grievance Hearing Panel

The Grievance Hearing Panel is comprised of five (5) members of the Dispute Resolution Committee. If a grievance 
involves members of two constituencies, the Grievance Hearing Panel will have representation from both constituencies. 
Students may only serve on a Grievance Hearing Panel if one of the involved parties is a student or a student worker. 
Many members of the University have dual constituency status such as a staff member enrolled in academic coursework 
as a student and student employees. For purposes of this Policy the constituency in which the Grievant is affected will be 
recognized.

The Grievance Hearing Panel will review documentation related to the grievance, and take testimony from the Grievant, 
Respondent, and witnesses presented by both parties. Based on the evidence presented, the Panel will reach a 
recommendation with respect to the issue(s) presented. The Grievance Hearing Panel’s written recommendations, 
based on a simple majority vote, will be forwarded to the appropriate Grievance Coordinator, who will transmit the 
recommendations to the appropriate division executive(s) and/or dean(s) of the University. The division executive(s) 
and/or dean(s) will then make a final decision and notify the 2811 >>BDC 
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resolution of problems raised by University students, faculty and staff outside of the main campus location.

Informal Grievance Procedure

OVERVIEW
Most issues and concerns can be resolved by open communications and through an informal process. Individuals are 
encouraged to achieve by informal means what they regard as a fair and reasonable resolution of their complaint. Before 
filing a formal written grievance, the Grievant must first make a good faith effort to confer with the party against whom he 
or she has a grievance in an effort to resolve the matter informally. This informal grievance procedure is described in steps 
one through three below.

In instances where the Grievant feels uncomfortable speaking to the Respondent, an immediate supervisor, department 
head, or dean, or has any reservations about initiating the initial contact within the Grievant’s department, school, or 
work unit, the Grievant should contact the appropriate Grievance Coordinator. If the grievance is against the Grievance 
Coordinator then the Grievance Coordinator’s division executive or dean should be contacted and he or she will appoint 
another individual to serve as a Grievance Coordinator for that matter. The Grievance Coordinator will discuss the matter 
with the Grievant, become familiar with the complaint, and then advise the Grievant as to what options are available for 
resolving the problem.

The Grievance Coordinator may ask the Grievant to meet with the Grievant’s immediate or second level supervisor, the 
division executive of the Grievant’s organization, or the dean of the Grievant’s school or college in order to give those 
individuals an opportunity to resolve the matter. The Grievance Coordinator may meet with the parties together or 
separately to discuss the problem and may involve other persons in these discussions as appropriate. The Grievance 
Coordinator may serve as a resource or a facilitator during the informal process.

Step One: Initial Discussion
Before filing a formal written grievance, the Grievant must first make a good faith effort to meet and confer with the party 
against whom he or she has a grievance. The Grievant should normally initiate this informal process within twenty (20) 
working days of the most recent incident or action leading to the grievance. This meeting should represent an effort to 
achieve by informal means what the Grievant regards as fair and reasonable resolution to the complaint.

The Grievant, either personally or through his or her Grievance Coordinator, has the obligation to adequately and fully 
inform the Respondent of the problem and what would be considered a satisfactory solution. The Respondent, in turn, has 
the obligation to consider the matter seriously and to answer issues as promptly as possible, yet not with undeliberated 
haste. Both parties have the obligation to act in good faith.

If the issue is not resolved, then the Grievant should proceed to Step Two of the informal process.

Step Two: Meeting with Supervisor
If the Grievance is not resolved in Step One then the Grievant should contact his or her immediate supervisor or Grievance 
Coordinator to discuss the grievance. The Grievant must clearly inform the supervisor, Grievance Coordinator, or other 
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Grievance Coordinator.

If the Grievance is resolved in this meeting, then the Grievant’s supervisor, department head, dean or division executive, 
or Grievance Coordinator should prepare a written document summarizing the issue and its resolution and give a copy to 
the involved parties.

If the Grievance is not resolved, then the Grievant is encouraged to use Step Three of the Informal Procedure.

Step Three: Mediation
If the matter has not been resolved to the Grievant’s satisfaction in Step Two of the Informal Procedure then the Grievant 
should contact the appropriate Grievance Coordinator to request a Mediation Meeting with the Grievance Coordinator 
and the Respondent’s dean or division executive. The purpose of this meeting is to discuss the grievance and, if possible, 
reach a solution that is acceptable to all parties. The Grievance Coordinator will participate in this meeting and will 
function as the mediator to facilitate discussion and assist in resolving differences between the parties.

The Grievant’s request for a Mediation Meeting should generally be made within five working days of the conclusion 
of Step Two of this procedure. This meeting should generally occur within five working days from the date the Grievant 
requests the meeting. The Grievant and all other involved parties must be informed of the date of this meeting in writing.
The Grievant should be prepared to: a) fully explain the issue, b) describe the steps that have been taken; and c) state 
the resolution that is desired. If resolution is reached from this meeting the Grievance Coordinator will document the 
meeting and the resolution. Copies of the written documentation will be given to the Grievant, the Respondent and to the 
appropriate supervisors, managers, dean(s) and/or division executive(s) for implementation.

If resolution is not reached, the Grievant may proceed with the Formal Procedure.

Formal Grievance Procedure

In the event the Grievance is not resolved through informal discussions and mediation then the Grievant may choose to 
pursue the Formal Grievance Procedure as described below. Prior to invoking the Formal Procedure the Grievant must 
demonstrate that he or she has exhausted all Informal steps and is still not satisfied with the resolution of the issue.

STEP ONE: WRITTEN REQUEST FOR GRIEVANCE HEARING
A Written Request for a Grievance Hearing must be completed by the Grievant and submitted to the appropriate 
Grievance Coordinator within no sooner than five and no more than ten working days of the conclusion of the Informal 
Procedure. Upon receipt of the Written Request for a Grievance Hearing, the Grievance Coordinator will assess whether 
interim measures to protect the Grievant while the Grievance is pending are appropriate and will inform the Grievant and 
Respondent in writing if any such measures are taken. The Grievance Coordinator will notify the Respondent and will 
give the Respondent a copy of the written grievance. The Grievant is required to prepare a written Request for Grievance 
Hearing to ensure that any subsequent Grievance Hearing will address the specific issues that most concern the Grievant. 
The guidelines set forth below are designed to ensure that the written Request for a Grievance Hearing clearly identifies 
those issues. The Written Request, when made, must include the following information:

•	 The date the Written Request for a Grievance Hearing is submitted to the Grievance Coordinator;
•	 The Grievant’s name and job title or student identification number, current email address and telephone number;
•	 The department or unit in which the Grievant is enrolled or employed;
•	 The specific nature of the problem or complaint including;
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	 •	 The name and contact information (current email address and telephone number) of the Respondent(s),
	 •	 All facts related to the complaint, and
	 •	 All documentation related to the complaint;

•	 a written summary of the steps undertaken in the Informal Procedure and copies of any documents produced as 
a result of that informal process including documents produced by the Grievant as well as any responses from the 
Respondent, supervisor, department head, or others;
•	
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report of the Panel’s findings and forward it to the appropriate Grievance Coordinator. The report will generally be issued 
within five working days of the Initial Meeting. The Grievance Coordinator will then forward the report to the appropriate 



87WEBSTER UNIVERSITY STUDENT HANDBOOK

to use the statement has provided it to the Chair of the Panel at least five working days in advance of the Hearing date. A 
copy of this statement shall immediately be given to the other party. The other party will have the opportunity to respond 
in writing or verbally during the Grievance Hearing. If the reply is made in writing then the Chair of the Grievance Hearing 
Panel will distribute a copy of the reply to the opposing party and to all members of the Grievance Hearing Panel.

After each side has called all of its witnesses, the Grievant and Respondent(s) may each make a closing statement. The 
Chair will then briefly review the issue(s) for determination, then all parties except Hearing Panel members will be excused.

Members of the Panel will then meet, in private, to evaluate information presented. If during its deliberations the panel 
determines that additional information and/or witnesses should be considered it may reconvene the hearing at an 
appropriate time to do so.

The Grievant has the burden of proving by a preponderance of the evidence that he or she has been wronged.

The Hearing Panel’s determination will be based upon a vote of a simple majority of the Panel.

REPORT OF THE HEARING PANEL
The Panel’s decision will be based on a simple majority vote of its members.

The Chair of the Grievance Hearing Panel or designee shall prepare a written report summarizing the Panel’s findings 
as to whether the grievance has merit and will include recommendations on corrective action(s) to be taken, if any. The 
Chair’s report will generally be given to the appropriate Grievance Coordinator within five working days of the conclusion of 
the hearing. If the Panel requires longer than five working days, the Chair of the Grievance Hearing Panel or designee will 
notify the Grievance Coordinator, in writing, of the delay; the Grievance Coordinator will then notify the Grievant and the 
Respondent, in writing.

Upon receipt of the Hearing Panel’s report, the Grievance Coordinator will provide a copy to the Respondent’s division 
executive or dean. The division executive or dean will generally have five working days to review the report and issue a 
final written decision and corrective action report to the Grievance Coordinator. The Grievance Coordinator will transmit 
this final written decision to both the Grievant and Respondent within three working days of receipt. Upon issuance of 
the report, the Grievance Coordinator will also provide written notification to the parties of their appeal rights, if any. 
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Parents Policy
Webster University is interested in shaping and developing students into independent citizens. We believe that an integral 
part of this process is encouraging students to articulate their own needs and concerns.

We respect and value the importance of parents’ financial and emotional support to our students and to our campus. 
Although we encourage parental involvement in the lives of their children, our students are legally adults.
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Rallies, Demonstrations & Public Assemblies
Consistent with the preamble to the Student Life Policies and the Statement of Ethics and Student Rights, Webster 
University is committed to providing an environment where diverse issues can be openly discussed and explored. The 
freedom to assemble and exchange views is essential to the life of the University.

In order to provide an atmosphere in which open communication can occur without disrupting the academic mission or 
daily functions of the University, this policy is in place to govern campus rallies, demonstrations (individual or group), and 
public assemblies. Public activities are subject to reasonable restrictions of time, place, and manner, as described herein, 
with such restrictions being applied without discrimination toward the speaker or the content of the view being expressed.

Members of the University community wishing to hold or sponsor a rally, demonstration, or public assembly must provide 
the Dean of Students Office with 24-hour (if possible) advanced notification of the desired date, time, location, and 
expected attendance of the activity as well as the type of activity planned.

Location

Specific locations on campus for rallies, demonstrations, and/or public assemblies have not been designated in an effort 
to provide the greatest flexibility for the organizers of such activities. However, the following parameters may impact the 
choice of an appropriate location in order to have the activity comply with the policies described herein.

Parameters for Time, Place and Manner

The rights of assembly, free speech, and expression do not include unlawful activity or activity that endangers the safety 
of the campus community or the threat of damage to University facilities and/or property. In addition, these rights do 
not permit the disruption of the normal operations of the University. To clarify expected behaviors for campus rallies, 
demonstrations, and public assemblies, the following parameters must be met:

•	 The public activity must be lawful, and may not violate or conflict with University policies or local, state, or federal laws.
•	 The public activity may not unduly disrupt the educational purposes of the University.
•	 The public activity may not unduly disrupt traffic, either pedestrian or vehicular.
•	 The public activity may not jeopardize public or individual safety.
T•	he public activity may not prevent, unduly obstruct, or interfere with the regular academic and institutional activities, or 
other approved activities of the University.
•	 The public activity may not include expression that is obscene, defamatory, or consists of fighting words, threats of 
physical harm, or inciteful of imminent lawless action, to the extent not entitled to protection as expression.

Objections to Rallies, Demonstrations or Public Assemblies

The University recognizes that individuals or groups may be opposed to certain campus demonstrations or speakers. 
Disagreement with different opinions is acceptable; however, hindering or obstructing such rallies or public assemblies 
is counter to creating an environment where issues can be openly discussed. An individual or group wishing to protest at 
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an event may do so as long as such action does not disrupt or obstruct the activity, hinder the free expression involved in 
the activity, or the audience’s right to attend or participate in the activity. In addition, individuals may not tamper with the 
publicity for scheduled events in an effort to affect awareness or attendance for the activity.

Judicial Action

Violations of this policy are subject to immediate order (or verbal directive) by the Dean of Students to end the public 
activity, immediate action (or intervention) by Public Safety or Webster Groves Police Department to end the public activity, 
and/or judicial review and disciplinary action. Any police arrests and/or criminal charges of students, faculty, and staff are 
separate from judicial or disciplinary actions that may be invoked by Webster University.

Administration of this Policy

The Dean of Students or his/her designee is responsible for administering this policy and for maintaining a registry of all 
rallies, demonstrations, and public assemblies. In all events held on campus, a speaker’s appearance does not imply 
acceptance or endorsement by the University of the views expressed. The Dean of Students’ decision may be appealed to 
the Assistant Provost for Student Life and Athletics
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Research on Human Subjects
Conducting research is a scholarly activity which is valued by Webster University. Those who engage in research or 
supervise research projects must ensure that their subjects’ participation in the project is voluntary and that the benefits 
for participation outweigh the risks.

Researchers doing data collection such as surveys, interviews, or experimental work must protect their subjects and 
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Administrative Withdrawal for Non-Academic 
Reasons
The University may require a student to take an administrative withdrawal if there is sufficient evidence that the 
student is engaging in, or is likely to engage in, behavior that represents a real danger of harm to others, or behavior 
that substantially disrupts the learning environment and activities of the campus community. There are limits to the 
University’s ability to care for students with serious physical or psychological conditions, and the University reserves the 
right to decide, in certain circumstances, when it cannot provide appropriate educational or other services to a particular 
student.

These policies and procedures do not take the place of disciplinary action associated with a student’s behavior that is in 
violation of the student code of conduct. This policy is only invoked in extraordinary circumstances, at the discretion of the 
Dean of Students (or his/her designee), when the standard disciplinary system cannot be applied or is not appropriate. 
This policy may be invoked when a student is unable, or unwilling, to request a voluntary withdrawal.

Examples of extraordinary circumstances that are applicable to this policy include, but are not limited to: suicidal threat 
or attempt that disrupts the living or learning environment on campus; ongoing substance abuse or addiction; serious 
threats of harm to others; medical condition that endangers other members of the campus community; or behavior that is 
so odd or destructive that it disrupts the learning environment.

If possible, the University’s first approach will be to discuss with the student, and his/her family, the possibility of a 
voluntary withdrawal and a plan for a successful return to the University. If voluntary withdrawal is not pursued, the Dean 
of Students (or his/her designee) will then consider administrative withdrawal without the student’s consent.

In emergency situations, the University reserves the right to do any or all of the following:

•	 Consult with and refer the student to a mental and/or health care facility or provider (University’s Office of Counseling 
and Life Development, Health Services, an area hospital, or licensed mental health or health care professional) for a 
mental health or other medical evaluation. The cost for any off-campus referral will be at the expense of the student
•	
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•	 Immediate return to the campus, providing the student follows a plan for care with on- or off-campus providers. Failure 
to follow the plan will result in immediate withdrawal from the University.
•	 Student’s return to campus deferred until additional assessment or treatment can be obtained.
•	 Student’s return to campus deferred indefinitely due to significant and specific concerns about continued danger to 
others and/or disruption to the community.
Written appeals must be submitted to the Dean of Students Office, within ten days of being informed of this policy being 
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Returning to Campus After a Hospitalization
The growth and development of students at Webster University is central to our goal of maintaining an environment 
conducive to student learning, academic achievement, individual responsibility, and respect for the rights and privileges 
of others. One aspect of this mission includes the availability of Counseling, Health Services, educational programs, and 
policies to foster health and safety.

Addressing Health and Safety and Emergencies

At times, emergency situations may occur that require immediate response and continuing support. Emergency situations 
may include:

•	 Destructive or other inappropriate behavior
•	 Drug and alcohol abuse
•	 Eating disorders
•	 Suicidal ideation or action
•	 Any behavior that points to possible imminent danger, foreseeable danger to oneself, or another member of the 
University community

In these emergency situations, the University may take actions in order to assess the situation and better support a 
student experiencing an emergency:

•	 Consult with and refer the student to a mental and/or healthcare facility or provider (the University’s Office 
of Counseling and Life Development, Health Services, an area hospital, or licensed mental health or healthcare 
professional).
•	 Refer the student to the University student conduct process - if the student’s behavior has violated any rules, policies, 
or procedures.
•	 Contact Public Safety and/or law enforcement to respond to situations, which threaten the health and safety of the 
student in crisis and/or the campus community.
•	 Contact emergency medical services to respond to physical or mental health emergencies

In some cases, these situations will result in a hospitalization, or the student leaving campus for a period of time. After the 
emergency situation is resolved, the Dean of Students Office, Health Services, Counseling, and other campus resources 
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Returning to Campus

Prior to returning to campus, the student is strongly encouraged to meet with the Dean of Students, Director of Housing 
& Residential Life, or their designee to ensure that the student’s transition back to campus proceeds smoothly. This is an 
important meeting during which the student will discuss the resources available on campus to support members of the 
University community and learn helpful information, including names and contact information for Residential Life Staff 
Members and other key administrators. The student may also receive referrals to resources on campus, including:

•	 Student Health Services
•	 Academic Advising
•	 Student Counseling
•	 Academic Resource Center
•	 Public Safety
•	 Title IX Office
•	 Etc.
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Smoke Free and Tobacco Free Community
Webster University students, faculty, staff, alumni and visitors deserve the healthiest possible place to live, work and 
learn. While we respect the rights of those who use tobacco and other nicotine products and smoking devices, research 
continues to that the use of cigarettes, cigars, pipes, smokeless tobacco, and other tobacco products, as well as exposure 
to secondhand smoke, leads to disease and premature death for smokers and non-smokers alike. In addition, cigarette 
litter and smoke are toxic to our environment. 
 
Because it is important to protect our community from these serious health risks and adverse environmental effects, the 
University’s Webster Groves, Missouri, campus will be designated as a tobacco-free and smoke-free campus effective Aug. 
15, 2018, joining the many universities across the United States and in Missouri that are preparing to or have already set 
this policy.
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Parking Policy and Procedures
Parking permits are required on all Webster University parking lots and the Garden Park Plaza garage.

All motor vehicle parking regulations are in effect 24 hours every day, seven days a week including periods when classes 
are not in session.

GENERAL
All parking and permit information is contained on the Department of Public Safety’s parking webpage.
 
EMERGENCY PARKING SITUATIONS
In the event of vehicular breakdowns, call The Department of Public Safety at 314-968-7430 and report the vehicle. Make 
sure to give the description, license plate number, lot location and time frame for repair/removal of the vehicle.

Non Emergency: 
If you need to contact The Department of Public Safety you can call 314-968-7430 from off campus or x7430 on campus.

Emergency:
•	 If you have a medical emergency please contact the Department of Public Safety at 6911. Our officers are First Aid, 
CPR and AED trained.
•	 For all non medical emergencies please contact the Department of Public Safety at 968-7430 from off campus or 
x7430 on campus; or if an emergency x6911.
•	 The Garden Park Plaza has been equipped with emergency phones on every level. The phones are located by the 
southeast stairwell and the northwest stairwell by the elevator. These phones are hands free. There is a button that you 
will push which will ring the emergency line in the dispatch center.
•	 There are also emergency phones located throughout the campus. We have phones in every parking lot and by the 
Webster Village Apartments. You can find these phones by the flashing blue light.
•	 All of our elevators are equipped with an emergency call button. This button also will ring the emergency line at the 
dispatch center.
 
Questions?
Don’t know where to park? Call 314-246-8021 and speak to the Department of Public Safety parking division.
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Posting Notices and Solicitation Policies
These policies and procedures apply to Webster University students enrolled at the St. Louis Campus.

The University Center office oversees and monitors the distribution of printed materials and posting of notices on Webster 
University’s home campus. This office reserves the right to remove outdated or unauthorized materials. The distribution 
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•	 Pearson House	
	 Bulletin Boards: 1 by entrance – 1st floor	
	 Distribution Spots: 1 area – table near entry

•	 Residential Areas
	 Bulletin Boards: 26 – drop off in Housing & Res Life office (West Hall) for distribution and posting	
	 Distribution Spots: none

•	 Sverdrup	  
	 Bulletin Boards: 1 in hallway near Commuter Lounge – 1st floor1 across from Media Center – 1st floor	
	 Distribution Spots: none

•	 Thompson Music Building	
	 Bulletin Boards: 2 near stairwell – 1st floor 2 – basement	
	 Distribution Spots: none

•	 University Center	
	 Bulletin Boards: 4 to Information Center for posting by staff (in UC) – Upper Level	
	 Distribution Spots: 2 areas (on and off campus) – must be approved at Information Center - Upper Level

•	 Visual Arts Studio	
	 Bulletin Boards: 1 – west wing	
	 Distribution Spots: 1 area – on bench near entry

•	 Webster Hall:
	 Bulletin Boards: 8 in stairwells 1 outside of loading dock – ground floor 1 across from Business Office – 1st floor 1 in 
lounge – 3rd floor	
	 Distribution Spots: 1 area – across from Business Office – 1st Floor 1 area – west end of hallway – 2nd floor

The locations where sidewalk chalk is permitted are:

•	 The sidewalk between Maria and Webster Hall,
•	 The sidewalk along the west wall of Maria Hall,
•	 The sidewalk around the Quad,
•	 The sidewalk along the east wall of the UC Swimming Pool,
•	 The sidewalks immediately surrounding the Emerson Library
•	 The sidewalks between Pearson and the H. Sam Priest Center,
•	 The sidewalks immediately surrounding the Thompson Music Building,
•	 The sidewalks around the WVA Clubhouse and the WVA mail kiosk,
•	 The sidewalk approaching the west entrance of Garden Park Plaza (from the street to the entrance).
•	 The sidewalk surrounding the circle drives at East and West Halls.
•	 The concrete sidewalks between the Community Music School and the EAB,
•	 The concrete sidewalks between the East Academic Building and the East Quad

BANNERS
May be hung in the University Center commons, and the Sverdrup lounges, as approved by the Director of the University 
Center. This is permitted for on-campus groups only.
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SANDWICH BOARDS
Advertising events may be placed outside the entrances to the University Center, and in the UC Commons with the 
permission of the Director of the University Center. This is permitted for on-campus groups only.
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or organization wishing to distribute information in these areas must leave materials with the Residential Life Office or the 
Webster Village Apartments Office. Staff in these areas will distribute the information.
•	 Large quantities of information may be stacked in designated distribution areas of the Webster University campus only.
•	 Violators of these policies may be subject to payment for the removal of any notices that are not in compliance.
•	 No commercial solicitation is permitted on campus except by recognized student organizations or authorized 
representatives of the University faculty and staff, and they must secure permission from the appropriate building 
administrator, permission from the Dining Services director may also be required in some circumstances. All outside 
vendors are prohibited from selling their wares on campus unless special permission is given by the University Center.
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School Closings
These policies and procedures apply to Webster University students enrolled at the St. Louis Campus.

In the event of hazardous weather conditions, the following television and radio stations will announce school closing 
information for Webster University:

RADIO
KMOX 1120 AM

TELEVISION
KTVI-TV (Channel 2)
KMOV-TV (Channel 4)
KSDK-TV (Channel 5)

Most stations begin reporting school closings at 5:30 a.m. Should the University need to close during the day or cancel 
evening classes, the radio and television stations will be notified as soon as the decision is made. For current updates, 
please call the University’s 314-968-6900 number.

If you hear the message that Webster University is open but operating on the “Snow Schedule,” it means the University will 
open at 10 a.m.




